7 cbeBpana 1992 roga N 2300-1

POCCUNCKASA ®EOEPALIUSA
3AKOH
O 3ALWMUTE NPAB NOTPEBUTENEN

(B pea. ®epepanbHbix 3akoHoB oT 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-$3,
oT 22.08.2004 N 122-®3, ot 02.11.2004 N 127-®3,
oT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-93,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-$3,
o1 03.06.2009 N 121-®3, ot 23.11.2009 N 261-$3)

OTHOLWEHNsT N0 UMYLLLECTBEHHOMY CTpPaxOBaHWIO He nognagaroT Mnog npeameT peryrnvpoBaHus
OaHHOrO LOKYMEHTa, U ero NomioXXeHUs K OTHOLLEHMSIM MMYLLLECTBEHHOIO CTPaxoBaHNS He NMPUMEHSTCS
(MocTtaHoeneHue Mpesngnyma BepxosHoro Cyga PP ot 28.05.2008).

Hactoswun 3akoH perynMpyeT OTHOLLUEHMS, BO3HUKaKOLWMe Mexay notpebutenamm u
N3roToBUTENSAMW, UCNOMHUTENSAMW, UMMOpTepaMu, NpodasBuaMu Npu NpoAaxe TOBapoB (BbIMOMHEHWUU
paboT, okasaHuM ycnyr), ycTaHaBnMBaeT NpaBa notpedutenen Ha npuobpeTeHne ToBapos (paboT, ycnyr)
Hagnexawlero kadectBa MW 0e3onacHblX ANs KU3HW, 340pPOBbs, WMYyLLECTBa noTpedutenen u
oKpyXaroLen cpefbl, nonyyeHne uHdopmauum o Topapax (pabotax, ycnyrax) 1 06 ux M3roToBUTENSAX
(ncnonHuTensix, npoaasLax), NPOCBELLEHNE, TOCYLapPCTBEHHYO 1 OBLLIECTBEHHYIO 3aLLUTY UX MHTEPECOB,
a TaKke onpegenseT MexaHusM peanusauum 3T fnpas.

(B pen. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-$3)

OCHOBHbIE MOHATUSA, UCMONb3yeMble B HAacTosALEM 3akoHe:

notpedbutens - rpaxgaHuH, WMEKLWMA HaMepeHne 3akasaTb unuM  npuobpectn  nmnbo
3aKasblBatoLLnA, NpuobpeTaoLwmMii UM UCNOMb3YHLWMA ToBapbl (paboTbl, YCryrn) UCKHYUTENBHO ANS
MNNYHBIX, CEMENHbIX, AOMALUHNX U UHBIX HYX[, HE CBA3AHHbLIX C OCYLLECTBNEHNEM NPeanpUHMMAaTENbCKON
OeaTenbHOCTY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

N3roToBUTENb - OpraHM3auus He3aBMCMMO OT ee OpraHm3auuoHHO-NPaBoBOM QOpPMbl, a TaKke
nHAMBUAYanNbHbIN NpeanpuHUMaTenb, NPoM3BoASLNe ToBapbl ANs peanusauun notpedbutensm;
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WCMOMHUTENb - OpraHM3auus He3aBMCMMO OT €€ OpraHu3aLMOHHO-MPaBOBOV (POPMbI, a Takke
MHAMBUAYanbHbIN NpegnpuHMMaTenb, BbINOMHAOWME paboThl UM OkasblBaloLMe ycnyrn notpebutensam
no BO3Me34HOMY JOroBOpY;

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npogaBseL, - oOpraHuM3aumsi He3aBWCMMO OT €€ OpraHM3auuoOHHO-NPaBoBOM OPMbl, a TaKke
MHAMBUAOYanbHbIN NpearnpyHUMaTtenb, peanuaylolmne ToBapbl MOTpebuTensm no [AOroBopy Kynmu-
npogaxu;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HegocTaTok ToBapa (paboTbl, ycryru) - HecoOTBeTCTBME ToBapa (paboTkbl, ycnyrv) wnm
obsasarenbHblM TpeboBaHMAM, NPegyCMOTPEHHbIM 3aKOHOM NMOO B YCTAHOBNEHHOM MM MNOpsSOKe, WIu
yCcrnoBusiIM JoroBopa (NpM uX OTCYTCTBUM WIIM  HEMOSMHOTE YCMOBUMW OObIYHO MpeabsABMAsSEMbIM
TpeboBaHuAM), Unu Lensam, Ons KoTopbix ToBap (paboTa, ycnyra) Takoro poga obblMHO MCMONb3yeTcs,
Unu uensM, O KOTOpbIX NMpoaasel, (MCnonHWTenb) Obi NOCTaBNEH B M3BECTHOCTb MoTpebutenem npwu
3aKMYeHn Joroeopa, unu obpasuy u (Mnu) onucaHuio Npu Npoaaxe ToBapa no obpasuy u (unm) no
OMNUCaHWIO;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-93)

CYLLLECTBEHHbIA HeJOCTaToK ToBapa (paboTkl, ycnyrM) - HEYCTpPaHUMbIA HEAOCTaToK Wnu
HEOCTaToOK, KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX PacxodoB MMM 3aTpaT BPEMEHW,
UK BbISIBNISIETCS HEOAHOKPATHO, UMW NMPOSIBNSAETCA BHOBL MOCME €ro YCTpaHeHus, nnu apyrme nogodHsle
HeJoCTaTKy;

(B pea. PepepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

fesonacHocTe ToBapa (paboTbl, ycryrn) - 6esonacHocTb ToBapa (paboTbl, ycrnyrn) AN XKWU3HW,

3[,0pPOBbS, MMYLLECTBA NOTPEOUTENSA 1 OKpyXKatoLLen cpefbl Npy 0ObIYHBIX YCIOBUSIX €ro UCMONb30BaHus,



XPaHEeHWsi, TPaHCMNOPTMPOBKM U yTUNM3auuM, a Takke Oe3onacHOCTb Mmpouecca BbINOHEHUSA paboThbl
(okasaHus ycnyru);

YyNONMHOMOYEHHaa  mM3rotoButernemM  (MpodaBLOM)  OpraHusauus WM YNOJTHOMOYEHHbI
nsrotoButenem (MpodaBLOM) WHAOMBMAYamNbHbIA NpeanpuHUMaTtens (ganee - YNonHOMOYEHHast
opraHu3auus UM YMOSIHOMOYEHHBbIN  UHAMBUAYaANbHbLIA  NpeanpuHUMaTtens) -  OpraHu3auus,
OCyLleCcTBNALWan ofnpeaeneHHyo OedATenbHOCTb, WM  OpraHu3aums, cosfaHHasi Ha TeppuTopumn
Poccuiickon ®epepaummn unsrotoButenem (NpogasuoM), B TOM YUCIE WHOCTPAHHbIM U3roToBUTENEM
(MHOCTpaHHBbIM NPOAABLIOM), BbINOMHSOWWE onpedeneHHble YHKUUM Ha OCHOBaHUMM [orosopa C
N3roToBUTENEM (NPOAABLOM) M YMOMHOMOYEHHbIE MM Ha NPUHATWE U YLOOBMETBOpPeHWe TpeboBaHui
notpebutenein B OTHOWEHMM TOBapa HeHagnexalwlero kavectsa, nvMbo WHAMBUAOYaNbHbIV
npeanpuHMMaTenb, 3aperucTpupoBaHHbI Ha TeppuTopun Poccunckon depepaumu, BbINOSTHAOLLNIA
onpefeneHHble YHKUUM Ha OCHOBaHWW [OroBopa C WM3rotToBuTernem (nNpogasLiOM), B TOM 4ucre C
WHOCTPAHHLIM WU3roTOBUTENEM (MHOCTPaAHHBLIM NPOAABLIOM), U YMNOMHOMOYEHHbIA UM Ha MNPUHATME WU
yOoBreTBOpeHne TpeboBaHun NoTpebuTenel B OTHOLLEHNM TOBapa HeHaanexallero kKayecTea;

(ab3av BBeoeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

uMnopTep - OpraHusaumMss He3aBMCMMO OT  OpraHu3auuoHHO-nNpaBoBOW  POPMbI UMK
WHOVBMAYAnNbHBLIA NpeanpyHMMAaTenb, OCYLIECTBNALWME WUMMNOPT ToBapa Ans ero nocrieaytoLlen
peanu3sauum Ha Tepputopun Poccuiickon ®egepauun.

(ab3av BBeoeH denepanbHbIM 3akoHOM oT 21.12.2004 N 171-93)

Maea |. OBLUME NOJNOXXEHUA
CTtatbs 1. lNpaBoBoe perynupoBaHne OTHOLLIEHMI B 06nacTu 3awwntbl npas notTpebutenemn

1. OTHoWweHuA B obnactu 3awmThl nNpasB noTpebutenen perynupyroTca [pakaaHCKMM KOLEKCOM
Poccuinckon ®egepaumm, HacToAWwMM 3akoHOM, ApyrumMn dbeaepanbHbIMU 3akoHaMK (danee - 3akoHbl) U
npuHMMaemMbiMn B COOTBETCTBMM C HUMWU WHbIMM HOPMaTtuUBHbIMU NPaBOBbIMU aKTaMu Poccuinckon
depepaumm.

(n. 1 B peq. ®PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. [lpaButenbctBo Poccuiickon ®denepaumm He BnpaBe mnopyyaTb deaeparnbHbIM  OpraHam
WCMNOMHUTENBHOWN BNacTu NPUHMMATh akTbl, coAdepXalume HoOpMbl O 3awuTe npas notpebutenen.

MpaButenbctBo Poccuiickon depepauun BnpaBe u3fgaBatb ANd notpedbutensa v npogasua
(n3roToBUTENS, UCMONHUTENS, YNONHOMOYEHHON OpraHn3aLmn UM ynornHOMOYEHHOrO NHAMBUAYaNbHOro
npeanpuHMMaTens, umnopTtepa) npasuna, obssaTernbHble NMPU 3aKMiOYeHUM U UCMOMHEHUN NyBnnYHbIX
[0roBOPOB (4OroBOPOB PO3HUYHOW KyNIU-NPOAaXun, aHEProcHabXeHnsi, OroBOPOB O BhLINOSIHEHWUM paboT
n 06 okasaHuu ycnyr).

(ab3au BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

YnonHomoueHHbin  [MpaButenbctBom  Poccunckon  depepaumm  degepanbHbil - opraH
WCMOMHUTENBHON BnacTu BnpaBe yCTaHaBnNuBaTb MpaBuia OpraHu3aumMn OedATenbHOCTM Mo npogaxe
TOBapOB (BbLINOMHEHNIO paboT, OKa3aHMIO YCryr) noTpedbuTenam.

(ab3au BBegeH PepepanbHbiM 3akoHOM oT 25.11.2006 N 193-03, B pen. denepanbHOro 3akoHa oT
23.07.2008 N 160-93)

Cratbsa 2. MexxgyHapoaHble goroBopbl Poccuiickon depepaunm

Ecnn wmexgyHapogHeim goroBopom Poccunckon ®Pepepaumm ycTaHOBMEHbl WHble MpaBuna o
3awmTe npae notpebutenen, 4Yem Te, KOTOPblE MPedyCMOTPEHbl HACTOALWMM 3aKOHOM, MPUMEHSOTCA
npasuna MexgyHapogHoro 4oroeopa.

CTtatbs 3. NpaBo noTpebuTenen Ha NpocBeLleHne B 00nacTy 3aWwuTbl NpaB notTpebutenen

MpaBo noTpebuTenen Ha npoceelleHne B obnacTtu 3awuTbl Npae NnoTpebutenen obecneynBaeTcs
MOCpPeacTBOM BKMHOYEHUS1 COOTBETCTBYHOLUMX TpeboBaHWMI B OCYAapCTBEHHble 0OpasoBaTerbHble
cTaHgapTbl M o6ueobpasoBaTtenbHble M NpodeccuoHanbHble MporpamMmbl, a Takke MOCpPencTBOM
opraHuMsaumMm cucteMbl MHOpMaLun noTpebuteneit o6 Mx npaBax M O HEOOXOAMMBLIX AENCTBUSIX MO
3aLmTe 3TUX Npas.

Cratbs 4. KauecTtBo TOBapa (paboTbl, ycnyru)

1. MNMpopaeeL, (McnonHutens) obs3aH nepegath NoTpebutento ToBap (BbIMONMHUTE paboTy, okasaTb
YCNnyry), Ka4ecTBO KOTOPOro COOTBETCTBYET [JOrOBOPY.

2. lpu oTcyTCTBUM B [OroBope YCINOBUA O KadecTBe ToBapa (paboTbl, ycnyri) npopasey,
(vcnonHutenb) 06a3aH nepegatb NOTpebuTento ToBap (BbIMOMAHWTL paboTy, oOKas3aTb YChyry),



COOTBETCTBYIOLWMIA 0ObIMHO NpeabsiBAsieMbiM TpebGoBaHMAM W MNPUrodHbIA ANA uenen, Ans KOTOopbIX
ToBap (paboTa, ycnyra) Takoro poga obbl4HO UCMONb3YeTCS.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npoaasel, (MCMoOnNHWUTENb) NPU 3aKnioYeHnn goroBopa Obin nocraeneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lensx npuobpeteHns ToBapa (BbINOMHEHWs paboTbl, OKasaHusa YyCnyru),
npogaseL, (McnonHuTenb) 0bs3aH nepegatb NoTpebuTento ToBap (BbINONHMTL paboTy, okasaTb yCnyry),
NPUroAHbIN AN UCMONb30BaHWSA B COOTBETCTBUM C 3TUMU LIENSIMMU.

4. Mpu npogaxe ToBapa no obpasuy u (unun) onucaHuio npoaaseL, 06593aH nepedatb noTpebuTento
TOBap, KOTOPbI COOTBETCTBYET 06pas3uy v (Unu) onncaHuio.

5. EcnuM 3akoHamMy unu B YCTAHOBMEHHOM WMMK MOPSiAKE MNpedycMOTpeHbl 0bs3aTenbHble
TpeboBaHus Kk ToBapy (paboTe, ycnyre), npoaasel, (MCNonHUTENb) 0693aH nepeaaTtb NOTpeduTento ToBap
(BbINOMHUTL paboTy, Oka3aTb YCNyry), COOTBETCTBYHOLLMIA 3TUM TpebOoBaHNAM.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbs 5. [lpaBa ¥ 0653aHHOCTM W3roToBMTENSA (MCMOMHUTENsS, npogaBua) B oGnactu
yCTaHOBINEHUsI cpoka Cryx0Obl, cpoka roaHOCTV ToBapa (paboTbl), a Takke rapaHTUAHOIO Cpoka Ha ToBap
(paborty)

1. Ha ToBap (paboTy), npeAHasHa4YeHHbI Ons AWTENBHOTO WUCMONb30BaHWUS,, WU3roTOBUTEIb
(ucnonHuTenb) BnpaBe ycTaHaBNMBaTb CPOK CrnyXObl - mepuod, B TeYeHMe KOTOpPOro WU3roToBUTENb
(ncnonHutenb) 0bsa3yeTca obecneunBaTb NOTPEOUTENIO BO3MOXHOCTL UCMONb30BaHMsA ToBapa (paboTbl)
Nno Ha3Ha4YeHuto N HeCT OTBETCTBEHHOCTb 3a CyLleCTBEeHHble HEOQOCTAaTKM Ha OCHOBaHUWU NYHKTa 6 cTatbun
19 1 nyHkTa 6 cTaTtbn 29 HacTosLWwero 3akoHa.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsrotoButenb (McnonHuTenb) 00s3aH YycTaHaBnMBaTb CPOK Cnyxbbl ToBapa (paboThbl)
ONUTENbHOrO MOMb30BaHUA, B TOM 4MCNEe KOMMMEKTYHLWUX u3genui (gertanen, ysnoB, arperaTtos),
KOTOpbl€ NO UCTe4YeHUN onpeneneHHoro nepmnoga MoryT npeacrtaBnaTb ONaCcCHOCTb ANA XXU3HU, 300P0BbA
noTpebutens, NPUYMHATL Bpes ero NMyLLECTBY UMK OKPYXKatoLLen cpeae.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx0bbl ToBapa (paboTbl) MOXET UCYUCNATLCA €AWHMLAMW BPEMEHWU, a TaKkKe WHbIMU
eanHMuaMnM n3MepeHust (KunomeTpamu, MeTpamum M MpoYuMM edvHULaMU U3MEPEHMST ucxoas U3
PYHKLMOHANbHOro Ha3Ha4YeHus ToBapa (pesynbTata paboThl)).

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

O nopsiake yCTaHOBMNEHMS1 CPOKOB FOOAHOCTW Ha TOBaphbl, NEPEYUCIEHHbIE B MYyHKTE YETBEPTOM
cTaTby 5 gaHHOro LOKYMEHTa, B CBA3M ¢ TpeboBaHusammn depgepanbHoro 3akoHa ot 27.12.2002 N 184-d3
"O TexHM4YecKoM perynuposaHmun” cm. nucbMo PocnoTtpebHagsopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoaykTbl NnuTaHus, napgromMmepHO-KOCMETUYECKE TOBapPbl, MEAUKAMEHTbI, TOBapbl ObITOBOW
XUMUM U MHble NogobHble ToBapbl (paboTbl) M3roTOBUTEND (MCMONMHUTENL) 0653aH yCTaHaBnMBaTh CPOK
rOAHOCTM - nepuod, NO WCTedeHMn KoToporo ToBap (paboTa) cuuMTaeTcs HenpurogHbiM  Ans
NCMOMb30BaHNS MO Ha3HaYEeHMIO.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNMpopaxa ToBapa (BbIMNOMHEHNE pPaboTbl) MO MCTEYEHMM YCTAHOBIIEHHONO CpoOKa rogHocTW, a
Takke ToBapa (BbINOMHEHNE paboThl), HA KOTOPbIN OOIMKEH OblTb YCTAHOBMEH CPOK rOAHOCTU, HO OH He
YyCTaHOBIEH, 3anpeLLaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. NarotoBuTenb (MCNoMNHWTENb) BpaBe ycTaHaBnMBaTb Ha ToBap (paboTy) rapaHTUHbBIA CPOK -
nepuog, B Te4YeHMe KOTOPOro B criydyae obHapyxeHuss B ToBape (paboTe) HegocTatka M3roToBUTENb
(vcnonHuTenb), Npogasel, YNOMHOMOYEHHAs OpraHuM3aums WU YNOMHOMOYEHHBIN MHOMBMAYaNbHbIN
npeanpuHMMaTens, umnoptep 00s3aHbl yAOBNEeTBOpUTb TpeboBaHnus noTpebutens, ycTaHOBMNEHHbIE
ctatbaAMM 18 1 29 HacTosiLero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MsrotoButen BnpaBe MpuHATb 0043aTenbCTBO B OTHOLIEHWM HEOOCTaTKOB — ToBapa,
OOHapyXEHHbIX MO WCTEYEHUN YCTAHOBMEHHOIO WM TapaHTUMHOTO cpoka  (QOMOMHUTENBHOE
00a3aTensLCTBO).

(ab3au BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

CogepxaHne JOOMONHUTENBHOrO 0bsi3aTenbCTBa  M3rOTOBMTENS, CPOK  OENCTBMSA  Takoro
oba3atenbcTBa U MOPSOOK OCYLLECTBIEHUs noTpebuteneM npaB no Takomy obA3aTenbcTBy
OnNpeaensitoTCA N3roTOBUTENEM.

(ab3au BBeaeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-93)

7. lNpopaeel BrpaBe YCTAHOBUTb HA TOBap rapaHTUWHBIA CPOK, €CNM OH HEe YCTaHOBMEH
N3roToBUTENEM.

lMpopasel, BNpaBe NpUHATbL 06513aTENBLCTBO B OTHOLLIEHNM HEOOCTATKOB TOBapa, ObHapyXeHHbIX Mo
NCTEYEHUM rapaHTUAHOIO CPOKa, YCTaHOBMEHHOIO U3rOTOBUTENEM (AONOMHUTENBHOE 00A3aTENbCTRO).



CopepxaHne O0MONMHUTENBHOrO 06s13aTenbCTBa NpoAaBLa, CPOK AENCTBUSA Takoro obsizatenscTea
N NopsgoK OCyLLecTBNeHUs notpebutenem npae no Takomy 06s3aTenbCTBY ONpeaenstoTcs 4OroBOpoM
Mexay notpedbutenem v NpoaasLIOM.

(n. 7 B peqg. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. VsrotoButenb (npoaaBel) HeceT OTBETCTBEHHOCTb 3a HeOoCTaTku ToBapa, obHapyXeHHble B
TEeYEHNe Cpoka AeNCTBUS LOMNOMHUTENBHOIO 06s3aTenbCTBa, B COOTBETCTBUM C ab3auem BTOPbIM MyHKTa
6 ctatbk 18 HacTosiero 3akoHa, a Nocne OKOHYaHUs Cpoka AENCTBUSA OOMNOMHUTENBHOrO 0bsi3aTenscTea
- B COOTBETCTBUM C NYHKTOM 5 cTaTbk 19 HacToswwero 3akoHa.

(n. 8 BBeaeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

Cratbss 6. OG6s13aHHOCTb W3rOTOBUTENS OOECNeYNTb BO3MOXHOCTb PEMOHTA UM TEXHUYECKOro
obcnyxunBaHus ToBapa

M3rotoButenb 00s13aH 00ecneyYnTb BO3MOXHOCTb MCMONb30BaHUS TOBapa B Te4yeHune ero cpoka
CJ'Iy)K6bI. [ns aTon uenu n3roToBUTENb obecneuunBaeT PEMOHT N TeXHN4ecKoe 06CJ'Iy)KI/IBaHI/Ie TOBapa, a
TakKkKe BbIMYCK U MNOCTaBKy B TOProBble U PEMOHTHble OpraHunsauun B H806XO,EI.MMbIX aona peMoHTa u
TEXHNYECKOro O6CJ'Iy)KMBaHM$| obbeme u adCCoOpTUMEHTe 3anacCHbIX yactem B TeuyeHue CpOKa
npoun3soAcTBa ToOBapa U Mnocre CHATUA ero ¢ npom3BoActBa B TedYeHune Cpoka CJ'Iy)K6bI TOBapa, a npu
OTCYTCTBWUU TAKOIro CpoOkKa B Te4eHne AeCATU NeT CO AHA nepenadn toBapa r|0Tpe6|/1Temo.

Ctatbsa 7. NpaBo notpebutens Ha 6e3onacHOCTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutens nmeeT NpaBo Ha To, YTOObLI ToBap (paboTa, ycnyra) npu ObblYHbLIX YCMOBUSX €ro
Mcnonb3oBaHUA, XpaHeHuda, TPaHCNOPTUPOBKNA U yTUNU3aunUn Obin 6e3onaceH ana Xn3Hu, 300poBbA
noTpebutens, okpyXatoLlen cpedbl, a Takke He NPUYNHAN Bpen nmyLLecTsy notpebutens. TpebosaHus,
KoTopble OO0MmKHbl obecnedvBaTb 6e3onacHoOCTb ToBapa (paboTbl, ycnyru) Ans KU3HU U 300POBbS
noTpebuTens, OKpyxawlleh cpeabl, a Takke MpenoTBpalleHne MNPUUMHEHUS Bpeda MMYLLECTBY
notpebutens, ABNSAIOTCA 00A3aTENbHLIMW U YCTAHABMMBAKOTCH 3aKOHOM WM B YCTAHOBMEHHOM WM
nopsigke.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. N3roTtoButens (ncnonHuTenb) 06a3aH obecneunBaTtb 6e30nMacHOCTb ToBapa (paboTbl) B TeYeHne
YCTaAHOBEHHOIO CpokKa Crybbl UM cpoka roqHOCTU ToBapa (paboTbl).

Ecnun B cooTBeTCTBUM C NYHKTOM 1 cTaTbh 5 HacToswero 3akoHa M3roToBuUTENb (MCMOMHUTESb) He
yCTaHoBMWN Ha ToBap (paboTy) cpok cnyx6bl, oH 065a3aH obecneunTb 6e3onacHocTb ToBapa (paboThl) B
TeYeHne AecaTn NeT Co AHA nepedaym ToBapa (paboTtbl) notpeduTento.

Bpen, NpUYMHEHHDbIN XXU3HW, 300POBbLI0 UMM MMYLLIECTBY NOTPedbUTENSA BCrieacTemMe HeobecneveHus
©e3onacHocTn Toeapa (paboTbl), NOANEXUT BO3MELLEHNIO B COOTBETCTBUMN CO cTaTben 14 HacTosiwero
3akoHa.

3. Ecnn pgna ©GesonacHocTM ucnonb3oBaHus ToBapa (paboTbl, YyCnyrn), €ero XpaHeHus,
TPaHCNOPTUPOBKN U yTUNn3aumm Heobxoammo cobniogaTh creumanbHble npasvna (ganee - npasuna),
N3roToBUTENDb (UCNONHUTENDL) 0653aH ykasaTb 3TWM MpaBuna B COMPOBOAMTENbHOW LOKYMEHTaUMM Ha
ToBap (paboty, ycnyry), Ha 3TUKETKE, MapPKUPOBKOW MMM MHbIM cnocobom, a npogasel, (MCNOSHUTENb)
00s13aH JOBECTUN 3TK NpaBuia Ao CBeAeHMs noTpeduTens.

Mo Bonpocy, kacatliemycs npMMeHeHus absaua 2 nyHkta 4, cm. nucemo occtaHgapTta PO ot
22.09.2000 N MK-110-19/3022.

4. Ecnn Ha TOBaphbl (paboTbl, YCNyrn) 3akOHOM W B YCTaHOBMEHHOM MM MOPSiAKE YCTaHOBIEHbI
obsizaTenbHble TpeboBaHus, obecrneunBarowme nx 6e30MacHOCTb AN XKU3HWN, 340POBbs NOTpeduTens,
OKpy>XatLlen cpefbl U NpedoTBpalleHe NPUYUHEHUST Bpeda UMYLLECTBY MOTpebutensi, COOTBETCTBUE
ToBapoB (paboT, ycnyr) ykasaHHbIM TpebOBaHWSAM MOANEXUT 00A3aTenbHOMY MOATBEPXKOEHMIO B
nopsiake, NpeycMOTPEHHOM 3aKOHOM U MHBIMY MPaBOBLIMU aKTaMu.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetcs npogaxa ToBapa (BbiNOMHEHME paboTbl, OKa3aHwe ycryrM), B TOM u4ucne
umnopTHoro ToBapa (pabotbl, ycnyrn), ©6e3 uHpopmauum o6 obAsaTenbHOM MOATBEPXKAEHWMM €ro
COOTBETCTBUSI TPEOOBAHUSIM, YKa3aHHBIM B MYHKTE 1 HACTOSILLEN CTaTbU.

(n. 4 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnu yctaHOBNEHO, 4TO nNpu COOMOAEHWM NOTpebuTenem YCTaAHOBMEHHbLIX MPaBuWI
NCMOMb30BaHUsl, XPaHEHUs UMW TPaHCMOPTMPOBKM ToBapa (paboTbl) OH MPUYMHSAET WM MOXET
NPUYMHWUTL BPEA KWU3HW, 300POBbI0 U UMYLLECTBY MOTPeOUTENs, OKpyXXalollei cpede, U3roToBUTENb
(ucnonHuTensb, NpogaseL) 06s13aH He3aMeanUTENbLHO MPUOCTAHOBUTL €0 NPOU3BOACTBO (peanunsavuio)
[0 YCTpaHeH sl MPUYMH Bpeaa, a B HEOOXOAMMBIX Cnyyasx NPUHSATbL Mepbl Mo U3bATUIO ero u3 obopoTa u
OT3bIBY OT NoTpebuTens (notpedbutenen).

Ecnu npuynHbl Bpeaa ycTpaHnTb HEBO3MOXHO, U3roTOBUTENb (MCMOMNHUTENL) 00513aH CHATL Takon
ToBap (paboty, ycnyry) ¢ npousBoacTBa. [py HEBBLINONMHEHWU W3roTOBUTENEM (MCMOMHUTENEM) 3TOW




006A3aHHOCTM YNOMHOMOYEHHELIN dheaeparnbHbIi OpraH UCMOSTHUTENBLHOW BacTy MO KOHTPOSO (Haasopy)
B obnacTtu 3awuTbl NpaB noTpebutenen NpuHMMaeT Mepbl MO OT3bIBY Takoro Tosapa (paboTbl, ycnyrm) ¢
BHYTPEHHErO pblHKA M (MnM) OT noTpedbutena wnum notpebutenen B MOpsSAKe, YCTAHOBIIEHHOM
3akoHogaTenscTBoM Poccunckon denepaumu.
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

YObITKW, NPUYMHEHHBIE NOTPEOUTEND B CBSA3M C OT3bIBOM TOoBapa (paboTbl, ycnyru), nognexat
BO3MELLLEHMIO N3rOTOBUTENEM (UCMOMHUTENEM) B NOSTHOM 06beME.

6. YTpatun cuny. - ®egepansHbiii 3akoH oT 21.12.2004 N 171-93.

Cratbs 8. NpaBo notpebutens Ha MHdopmMauuo 06 n3rotoBuTene (McnonHuTene, NpoaasLe) u o
ToBapax (paboTax, ycnyrax)

1. TloTpebutenb BnpaBe noTpeboBaTb NpedoCTaBreHUs HeobXoaMMONn W [OO0CTOBEPHOM
nHdopmaumm o6 usrotoBuTeEne (UCMoOnHUTENe, npoAdasLe), pexume ero paboTbl U peanu3yembiXx UM
ToBapax (paboTax, ycnyrax).

2. YkasaHHas B nyHKTe 1 HacToswwen cratby MHOPMaLUa B HArmsgHOW W OOCTYNHoW dopme
OOBOAUTCHA A0 CBeAeHWst noTpebutenen npu 3akro4eHWU OOroBOPOB KyMM-NPOAaXW U LOTOBOPOB O
BbIMONHEHUN paboT (oka3aHuu ycnyr) cnocobamu, NpUHATBIMU B OTAENbHbIX chepax obcnyxmBaHus
noTpebutenen, Ha PyccKOM f3blke, a [OMOMHUTENbHO, MO YCMOTPEHWUIO WU3rOTOBUTENS (UCMONMHUTENS,
npogasua), Ha rocyapCcTBEHHbIX A3blkax cyobekToB Poccuiickon ®eaepaumm n poaHbIX si3blkax HapogoB
Poccuiickon depepavmu.

Ctatbsa 9. UHdopmaumsa 06 nsrotosutene (McnonHuTene, npogasLe)

1. WsrotoBuTenb (ucnomHutenb, npogaeel) o6si3aH AoOBeCcTM A0 cBefeHus noTtpebutens
(hUPMEHHOE HaMMeHOBaHWe (HaMMeHOBaHWe) CBOEeW OpraHu3auuu, MecTo ee HaxoxgeHus (agpec) u
pexum ee paboTbl. [NpogaseL (MCNONMHUTEND) pa3MeLLiaeT YKasaHHY0 MHOPMaLNIO Ha BbIBECKE.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

M3rotoButenb (MCnonHuTENb, NpodaBeLl) - WHOAMBMAYaANbHbIA NpeanpuHMMaTtenb - OOSDKEH
npegocTaBuTb noTpebutento uHGOpMauUMio O rocygapCTBEHHOM perucTpaumMnm M HanmeHOBaHUU
3aperncTpupoBaBLLErO ero opraHa.

2. Ecnu BMAO OeATENbHOCTW, OCYLECTBNSAEMbIA M3roToBMTENEM (MCNoSHMTENEeM, NpogaBLIOM),
NOAMNEXUT TNULEH3NPOBaHMIO W (MnK) MWCMOMNHWUTENb WMEET rOCy4apCTBEHHYI akkpeautauuoo, OO0
cBefeHus noTpebuTtens OosmkHa ObiTb AoBedeHa MHgopMauusa O Buae AeATenbHOCTM U3roToBUTENS
(ncnonHuTensl, npogasua), HOMeEpe NUUEH3MM n (UNuM) HOMepe CBUAETENbCTBA O FOCYAapPCTBEHHOM
aKkkpeguTaummn, cpokax AeNCTBMSA yKasaHHbIX NULEH3MU U (M) CBUOETENLCTBA, a Takke nHgopmaums ob
opraHe, BblgaBLUEM yKa3aHHble MULEH3NIO U (Mnn) CBUOETENbCTBO.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. VIHdbopmauums, npeaycMoTpeHHas nyHkTamum 1 1 2 HacTosLen cTaTbn, AOfMKHA ObiTb AoBeneHa
00 cBedeHuss noTpebutenen Takke NPU OCYLLECTBNEHWM TOProsBnu, ObITOBOrO W WHbIX BWOOB
obcnyxuBaHus noTpedbutenen Bo BpEMEHHbIX NOMELLEHUAX, Ha SspMapKax, C JTOTKOB 1 B APYrMX Cny4yasx,
ecnn Toproensa, ObITOBOE M WHble BWAbl OBCAYXMBaHMSA MNOTPedbuUTEnen OcCyLeCTBNAIOTCA BHE
MOCTOSIHHOIO MecTa HaxoXaeHnsa npogasua (MCNonHUTEnNS).

Cratbsa 10. MHdopmauus o ToBapax (paboTax, ycryrax)

1. NsroToButenb (McnonHWTeNb, NpoAaseLl) 0bsi3aH CBOEBPEMEHHO NpefocTaBnAaTe notpebutento
HeobOXoaMMyl0O K [OCTOBEPHYIO MWHopMauumo o ToBapax (pabortax, ycnyrax), obecneumBatoLLyto
BO3MOXHOCTb WX MNpaBunbHOro Bbibopa. Mo oTgenbHbIM Bugam ToBapoB (paboT, ycnyr) nepeyeHb u
crnocobbl goBedeHus MHGopmauum Ao notpebutens ycrtaHaenvsawTcs [NpaButenbctBoM Poccuiickomn
denepaumm.

2. lHdopmaums o ToBapax (paboTtax, ycnyrax) B 06a3aTtenbsHOM nopsgke 4OIMKHA cogepxaTb:

HaVMEHOBAHME TEXHUYECKOrO perfiaMeHTa WM MWHOE YCTaHOBIIEHHOE 3aKOHOAATENIbCTBOM
Poccunckon depepaumm O TEXHWYECKOM PETyNIMPOBAHMM U CBUAETENbCTBYOLEE 00 obsa3aTenbHOM
NOATBEPXXAEHUN COOTBETCTBUS TOBapa 0003HaYeHMe;

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefieHMst 00 OCHOBHbIX MOTPEOUTENbLCKMX CBOWCTBaxX TOBapoB (paboT, ycnyr), B OTHOLUEHWUU
NPOAYKTOB MUTAHWUS CBEAEHMSI O cOcTaBe (B TOM 4YMCIe HaMMEHOBAHWE WCMOMb30BaHHLIX B MpoLecce
N3roTOBIEHNSI NPOAYKTOB NMUTaHUSA MULLEBbIX A06aBOK, BUONOrMYeckn akTMBHbIX J0DaBOK, MHOpMaUust
O HanmuMuMm B MpPOAYKTaxX MUTAHUS KOMMOHEHTOB, MOMYyYEHHbIX C MPUMEHEHVWEM TEeHHO-UHXEHEPHO-
MOOMMULIMPOBAHHBLIX OpPraHM3MoB, B CIlyyae, €Cnu CcofepXXaHue YKasaHHbIX OpPraHM3MOB B TakOM
KOMMOHEHTe cocTaBnseT 6Goree AOeBATM OECATbIX MPOLEHTA), MULLEBOW LEHHOCTW, Ha3HayeHuu, o6
YCIOBUSAX MPUMEHEHUS N XPaHEHWSI MPOAYKTOB NMUTaHMS, O cnocobax M3roToBNeHUs roToBbIX 6ntog, Bece



(obbeme), maTte M MecTe W3roTOBIEHWUS U YMNaKoBKM (pacdacoBku) MPOAYKTOB MUTaHWUS, a Takke
CBeeHMs1 O MPOTMBOMOKa3aHMUAX AN UX TMPUMEHEHWUs] Mpu OTAenbHbIX 3aboneBaHusx. [lepedeHb
ToBapoB (paboT, ycnyr), nHdopMauMsa O KOTOPbIX AOMKHa cogepXaTb NPOTMBOMNOKa3aHMs ONns KX
NPUMEHeHMs Npu oTAENbHbIX 3aboneBanusix, yTeepxaaetca MNpasutensctBoM Poccuiickon Pepepauny;
(B pea. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-93, ot 25.10.2007 N 234-93)

ueHy B pybnsx w ycnoeus npuobpeTeHuss ToBapoB (paboT, ycnyr), B TOM u4ucne npu
NpeLoCTaBNeHMN KpeguTa pasMmep KpeauTta, NoMHy CcyMMy, noanexallyto BbinnaTte notpebutenem, m
rpaduk noralieHns 3ToM CyMMmbl;

(B pea. PenepanbHbIX 3akoHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-$3)
rapaHTUIAHbLIA CPOK, ECIIN OH YCTaHOBIEH;
(B pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npaeuna u ycrnosus adodeKTUBHOIO 1 6e30nacHOro UCnonbL3oBaHNs TOBapoB (paboT, ycnyr);

nHdopmaumio 06 aHepreTuyeckon adpeKTUBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbIX TpeboBaHme O
HanM4YumM Takon MHdopmaLMM oNpeaeneHo B COOTBETCTBUM C 3aKOHOOATENbCTBOM 00 aHeprocbepexxeHum
1 O NOBBbILLIEHUN IHEPrETUYECKON A(PHEKTUBHOCTY;

(ab3av BBeoeH denepanbHbiM 3akoHoM oT 23.11.2009 N 261-93)

CPOK CnyX06bl UM CPOK ro4HOCTM TOBapoB (paboT), YCTAaHOBMNEHHLIN B COOTBETCTBUN C HACTOSLLMM
3aKkoHOM, a Takke cBefeHusi 0 HeobXoaMMbIX OENCTBUSAX NOTPeObUTENst N0 UCTEYEHMUM YKa3aHHbIX CPOKOB
N BO3MOXHbIX MOCMEACTBUSIX NPU HEBLINOMHEHUN Taknx OEeNCTBUIA, ecriv ToBapbl (paboTbl) N0 UCTEYEHUM
yKasaHHbIX CPOKOB MPEACTaBMSOT OMNacHOCTb ANS XKM3HW, 340POBbS U UMYLLLECTBa noTpebutens wunu
CTaHOBATCA HENPUrogHbIMK ANnA NCNonb30BaHUA NO HAa3HAYEeHUIO;

agpec (MecTto HaxoxaeHnusl), (UPMEHHOe HaumeHoBaHuMe (HaMMEHOBaHWE) W3roTOBUTENS
(vcnonHutens, npogasua), YNOMHOMOYEHHON OpraHMsauum WnuM YnosIHOMOYEHHOro WHAMBWAYanbHOro
npegnpuHuMmaTensd, uMmnopTepa;

(B peqn. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

UHpopmauuo o6 obasaTtenbHOM NOATBEPXKAEHUM COOTBETCTBMA ToBapoB (pabot, ycnyr),
yKa3aHHbIX B NyHKTE 4 cTaTby 7 HacTosLwero 3akoHa;

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

NMHpopmMaLmo 0 NpaBunax NPogaXkm ToBapoB (BbIMOMHEHWUsT paboT, okaszaHusa ycnyr);

yKasaHMe Ha KOHKpPEeTHOe mnuuo, KoTopoe OyaeT BbINOMHATL paboTy (okasbiBaTb Yycnyry), wu
NMHpopMaLNIO O HEM, ECINN 3TO MMEET 3HaAYEeHNe, NCXOAs U3 xapaktepa paboTbl (ycnyru);

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKasaHue Ha ncnonb3oBaHme (OHOrpamMmm Npu okasaHuy pasBneKkaTenbHbIX YCIYr UCMONHUTENSMU
MYy3blKarbHbIX NPOM3BEAEHNN.

(ab3aL BBeaeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npunobpetaembiin notpebutenem ToBap Obin B ynoTpebrneHun unm B HEM YCTpaHAsncs
HeJoCTaToK (HegocTaTkM), NoTpeduTento AomkHa ObiTb NpegocTaBneHa MHopmauus 06 aTom.

3. WHdopmaumsa, npegyCMoTpeHHas MyHKTOM 2 HacTodlen cTaTbu, OOBOAUTCA OO CBEAEHMS
notpeburtenen B TEXHUYECKOM [OKYMEHTaLMM, npunaraemMon K ToBapam (paboTtam, ycnyram), Ha
3TUKETKAxX, MapKUPOBKOM WIM MHLIM CNOCOOOM, MPUHATBHIM ONsi OTAENbHbIX BMAOB ToBapoB (pabor,
yenyr). NHdpopmaumna o6 obsaszaTtenbHOM NoaTBEpPXKOEHWMM COOTBETCTBUSI TOBApPOB MNpPEACTaBrsieTcsl B
nopsiake n cnocobamu, KOTOpble YCTaHOBIEHbl 3akoHodaTenbCcTBOM Poccuiickon Pegepaumm o
TEXHUYECKOM PErynvpoBaHn1, 1 BKITIOYAET B cebs cBefeHnst 0 HOMepe OOKYMEHTa, MOATBEPKAAIOLLErO
Takoe COOTBETCTBUE, O CPOKE €ro AenCTBUs 1 06 opraHM3auumn, ero BbiaaBLLEN.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

A63au yTpatun cuny. - PegepanbHbi 3akoH ot 21.12.2004 N 171-03.

Cratbsa 11. Pexum paboTbl npogasLa (MCNONHUTENS)

1. Pexxum paboTbl rocygapCTBEHHbIX, MyHMLUNAIbHbBIX OpraHu3auun Toproenu, O6bITOBOTO U MHbIX
BMOOB OOCMyXMBaHWS NOTPeOUTENEN YCTaHaBNMBaETCA MO PELIEHU0 COOTBETCTBEHHO OpraHoB
NCMNOMHUTENBHON BniacTn cybbekToB Poccuickon ®egepauum v opraHoB MECTHOTO CaMOyNpaBreHus.

2. Pexxum paboTbl OpraHmM3aumi, OCyLLeCTBASIOWNX OEeATENBHOCTb B chepax TOproBoro, ObITOBOro
N UHBbIX BMOOB OOCMYXXMBAHWUS NOTPEOUTENEN M HE yKa3aHHbIX B MYyHKTE 1 HACTOSALLEN CTaTbW, a Takke
WHAMBUAYanNbHbIX NpeanpuHuMaTenein YCTaHaBNMBaeTCa MMM CaMOCTOSATENBHO.

3. Pexvm paboTtbl npogasua (MCNONHUTENS) OOBOAMTCHA OO CBeAEHMS MoTpeduTenen u OOrmKeH
COOTBETCTBOBATb YCTAHOBIIEHHOMY.

Cratba 12. OTBETCTBEHHOCTb W3rOTOBUTENS (MCMOMHWTENS, NpodaBLa) 3a HeHaanexaluylo
nHdopmaumio o ToBape (paboTe, ycnyre)
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)



1. Ecnu noTpebutento He npedocTaBrieHa BO3MOXHOCTb He3aMeAsMTENbHO MonyyYnuTb Mnpu
3aKIlo4eHnn gorosopa MHopmalmio o ToBape (paboTe, ycnyre), oH Bnpase notpeboBaTb OT nNpogasLa
(ucnonHuTens) BO3MELLEHUS YObITKOB, MPUYMHEHHBIX HEOBOCHOBAHHBLIM YKIOHEHWEM OT 3aKMioyeHus
[OroBopa, a ecnv A0oroBop 3akroyeH, B pa3yMHbI CPOK OTKa3aTbCsl OT ero UCMorHeHnsa u notpeboBaTtb
BO3BpaTa ynra4yeHHOW 3a ToBap CyMMbl U BO3MeELLeHNS ApYrux yObITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Mpn oTkase OT WCMONHEHWs AoroBopa noTpebutens o6s3aH BoO3BpaTMTL ToBap (pesynbrTaTt
paboThbl, ycnyru, ecnm 3To BO3MOXHO MO UX XapakTepy) npoAaasuy (MCMOMHUTENHO).
(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Tlpopgasel (McnonHWTENb), He nNPeaoCTaBMBLUMA MOKyNnaTento MOfHOW W [AOCTOBEPHOW
nHcopmaumm o ToBape (paboTte, ycnyre), HeCeT OTBETCTBEHHOCTb, NPEeAYCMOTPEHHYIO MyHKkTamn 1 - 4
ctatbu 18 vnu nyHkTtom 1 cTtatbm 29 Hactosiwero 3akoHa, 3a HepocTaTku ToBapa (paboTbl, ycnyru),
BO3HMKLUME MOCIEe ero nepegayn noTpedbutento BCrneacTsme OTCYTCTBUSA Y HEro Takom MHopMaLmK.

(n. 2 BBegeH ®efeparnbHbIM 3akoHOM OT 17.12.1999 N 212-93)

3. Tpyv nNpuuMHEHWVM Bpeda >KU3HW, 300POBbD M UMYLLECTBY MOTpebutensa Bcrneacteve
HenpegocTaBneHUsl eMy NOMHOW U AOCTOBEPHOM MHopMaLmMn o ToBape (paboTe, ycnyre) notpebutens
BnpaBe NoTpeboBaTh BO3MELLEHNS Takoro Bpeaa B nopsiake, NpeayCMOTpeHHOM cTaTbel 14 HacTosLwero
3akoHa, B TOM 4uCre MOMHOrO BO3MELLEHUs1 YObITKOB, MPUYUMHEHHbIX NPUPOAHLIM ObObekTam,
HaxogsAwmumcsa B COOCTBEHHOCTM (BnageHun) notpebuTens.

(n. 3 BBeaeH ®efepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

4. Tlpu paccmoTpeHun TpeboBaHM noTpebutena O BO3MELWEHUN YObITKOB, MPUYUHEHHBIX
HeJOCTOBEPHOM WNM HEAOCTaTOMHO MONHOM mMHdopMaumen o Toeape (pabote, ycnyre), Heobxognmo
nUcxoguTb M3 NpeanonoxeHns ob oTcyTcTBUM y NoTpebuTensa crneumanbHbIX MNO3HaHUA O CBOWCTBAX U
XapakTepucTukax Toeapa (paboTbl, ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbas 13. OTBETCTBEHHOCTb M3roTOBUTENS (MCMOMHUTENS, NpoAaBLa, YNOSIHOMOYEHHOW
opraHuMsaumm unu ynosiIHOMOYEHHOro MHAMBMAYANbHOrO NpeanpuHUMaTens, UMNopTepa) 3a HapyLUeHue
npae noTpeburenemn
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebutenen narotoButTenb (MCNONHUTENb, NPOAABEL, YNONMHOMOYEHHast
opraHuM3auMsi WM YNOMHOMOYEHHBIN  UHAMBMAYANbHbIA  NpeanpuHMMaTenb, WMNopTep) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM VI 4OrOBOPOM.

(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnm vHoe He yCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTpebuTento, noanexar
BO3MELLIEHMIO B MOMHOM CyMMeE CBEPX HEYCTOWMKM (NEeHW), yCTaHOBNEHHOW 3aKOHOM Wi JOrOBOPOM.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycTOMKM (MeHU) W BO3MELlEHME YOLITKOB He OCBODOXOAlT M3roToBUTENS
(ucnonHuTens, npogasua, YNONTHOMOYEHHYH OpraHuM3auuio UM YNormHOMOYEHHOrO MHAMBUAYaNbHOIO
npeanpuHMMaTens, nMnopTepa) oT UCMOSHEHNS BO3NOXEHHbIX Ha Hero obs13aTenbCTB B HAType nepen
nortpedurenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. N3roTtoBuTenb (MCNOMHUTENb, NPOAaBEL,, YNONMHOMOYEHHAA OpraHM3aLms Unu ynosTHOMOYEHHbIV
WHOMBMAOYANbHbLIA  NpeanpuHMMaTenb, WMMopTep) ocBobOXOaeTcss OT  OTBETCTBEHHOCTW  3a
HeucrnonHeHne 0053aTeNbCTB UNKN 3a HeHaanexallee UCronHeHne ob6s3aTenbCeTB, ecrnv JOKAXKET, YTO
HeucrnonHeHne 0053aTenbCTB WM UX  HeHagfexallee WCMOfIHEHWe MpoM30LWso  BCreacTBue
HeNpPeoaoNMMON CUIbl, @ TakKe MO UHbIM OCHOBaHUSIM, NPeaYCMOTPEHHBIM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutens o6 ynnate HeEYCTOMKM (MeHW), NpeayCMOTPEHHOW 3aKOHOM WIu
OOroBOpPOM, Nognexar yAOBMNeTBOPEHUIO M3rOoTOBUTENEM (MCMONMHUTENEM, NPOAABLOM, YNOSTHOMOYEHHOM
opraHuMsaumMen WunM  ynonHOMOYEHHbIM  MHAMBUAYaNbHLIM  NpeanpuHUMaTeneM, UMNopTepoM) B
[06pPOBONILHOM NOPSAKE.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

6. lMpu ypoBneTBopeHWM cygom TpeboBaHWA NOTPEOMTENSs, YCTAHOBMEHHbIX 3aKOHOM, cyn
B3bICKMBAET C MW3rOTOBUTENSA (UCMOMHWUTENS, MpoAaBua, YMNOMHOMOYEHHOW OpraHuM3aumMn  Wnm
YNONHOMOYEHHOTO  MHAMBMAYarnbHOrO  npeanpuHUMaTtens, umnopTepa) 3a HecobniogeHve B
000OpoBOMIbHOM MOpsiAKe YOOBMETBOPeHUsT TpeboBaHM noTpebutens wTpad B pasmMepe NSTbaecsAT
MPOLIEHTOB OT CYyMMbl, MPUCY>XOEHHOW CYAO0M B NOMb3y NoTpebutens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu c 3asiBneHvem B 3aWuTy npaB MNoTPeOUTEns BbICTYMalOT O6LECTBEHHblE 00beaUHEHUS

noTpebutenei (Mx accoumaunm, Cor3bl) UM OpraHbl MECTHOTO CaMOyMnpaBreHnst, NATbOECAT NPOLEHTOB



CyMMbl B3bICKAHHOIO LIJTpa(ba nepe4vyncnarnTCcA yka3aHHbIM 06beanHeHNsaM (I/IX accoumnaumam, COI‘O3aM)
nnm opraHam.

KoHcynbTaHTlNtoC: npumevaHme.
O Bo3MelleHuM Bpefa, NPUHYUHEHHOrO BCrEACTBME HEOOCTaTKOB TOBapoB, paboT unn ycnyr cwm.
Takke naparpad 3 rnasbl 59 K PO.

Cratbs 14. VimyliecTBeHHasi OTBETCTBEHHOCTb 3a Bpefd, NMPUYUHEHHbIV BCNeacTBUEe HeOoCTaTKoB
ToBapa (paboTbl, ycryru)

1. Bpen, nNPUYMHEHHBIA KM3HW, 340POBLIO MM MMYyLLecTBY NoOTpebutensa BcrneacTBue
KOHCTPYKTMBHbIX, NMPON3BOACTBEHHbLIX, PELLENTYPHbLIX UMM UHBLIX HeQoCcTaTkoB ToBapa (paboThl, ycryru),
NOANEXUT BO3MELLEHUIO B NOSMTHOM 0ObeMe.

2. MNpaBo TpeboBaTb BO3MeLlEHUS Bpeada, MPUYMHEHHOrO BCreaCcTBME HeAOCTaTKOB ToBapa
(paboTbl, ycnyru), npM3HaeTcs 3a nobbiIM NOTEPNEBLUMM HE3ABUCUMO OT TOrO, COCTOSAN OH B JOFOBOPHbIX
OTHOLLEHMSAX C NPOAABLOM (MCMOMHUTENEM) UMK HET.

3. Bpen, NpU4MHEHHbIN XU3HW, 300POBLI0 UMM UMYLLIECTBY NOTPEOUTENS, NOANEXNT BO3MELLEHUIO,
€CNnu Bpef NpUYMHEH B TEYEHUE YCTAHOBINEHHOIO Cpoka cny»x0bl nnu cpoka rogHoOCTV ToBapa (paboThbl).

Ecnun Ha ToBap (pesynbTaT paboTbl) 4OMKeH ObiTb YCTAHOBMEH B COOTBETCTBUM C NMyHKTamu 2, 4
ctatbn 5 Hactoswero 3akoHa CPOK CryxObl MMM CPOK FOAHOCTM, HO OH He YCTaHOBMeH, nubo
noTpebutenio He Obina nNpegocTaBrneHa MonHas M OOCTOBEPHas WHGOPMauUMs O CPoke CryXObl unn
CpoKe rogHocTn, nuMbo notpebutenb He Obin NPOUMHEMOPMUPOBAH O HEOOXOAWMbIX AEWCTBUSX MO
NCTEYEHNN CpoKa CryxObl MNU CpoKa FOAHOCTM W BO3MOXHbIX MOCNEACTBUAX MPU HEBBIMNONHEHNUM
yKa3aHHbIX AencTBui, NuMbo ToBap (pesynbTaT paboTbl) MO UCTEYEHUU ITUX CPOKOB MNpeAcTaBnsieT
OMacHOCTb [ONS XM3HW W 300POBbS, BPen MNOAMEXUT BO3MELLEHVMIO HE3aBUCMMO OT BPEMEHU €ro
NPUYUHEHUS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnu B cooTBeTCTBUM C NyHKTOM 1 cTaTbk 5 HacToswero 3akoHa U3rotoBuTeNb (MCMOSHUTENb) He
YCTaHOBMWI Ha ToBap (paboTy) Cpok cryxkbbl, Bpead nognexnt BO3MELLEHMIO B Crlyvae ero npuimMHeHns B
TeYeHne pJecaTn net co OHA nepegadym ToBapa (paboTbl) moTpebuTento, a ecnu AeHb nepegayvv
YCTaHOBUTb HEBO3MOXHO, C AaTbl N3roTOBMNEHWS ToBapa (OKOHYaHWS BbINOMHEHUS paboThl).

Bpea, npuMYMHEeHHbIN BCNeacTBME HEAOCTaTKOB TOBapa, NOANEXUT BO3MELLEHNIO MPodaBLOM UM
n3roToBuTenem ToBapa no BbIOOpy NoTepnesLlero.

Bpea, npuvYMHEHHbIN BCNeACTBME HeOoCTaTkoB paboTbl UMW yCryrv, MOASEXUT BO3MELLEHMIO
UCMOMHUTENEM.

4. N3rotoBuTENb (MCMOMHUTESNBL) HECET OTBETCTBEHHOCTL 3a Bpea, NPUYMHEHHbIN XN3HW, 300POBbLHO
Unun nmyulecTsy notpebutens B CBA3M C NCMONb30BaHMEM MaTepuanos, 060pyaoBaHns, UHCTPYMEHTOB U
WHbIX CpeacTB, HeobXoouMMbIX AN NPOW3BOACTBA TOBApOB (BbIMOMHEHMS1 paboT, okasaHus YCnyr),
HEe3aBMCMMO OT TOro, NO3BOMAN YPOBEHb HAYUYHbIX YN TEXHUYECKMX 3HAHWUM BbIABUTb MX 0cobble CBOWCTBA
WK HeT.

5. NarotoButenb (UcnomnHUTENb, NpoAaBel) 0CBOOOXKAAETCA OT OTBETCTBEHHOCTU, €CIN OOKaXeT,
YTO Bpen NPUYMHEH BCreacTBME HENPEOL4ONMMON CUMbl UM HapyLLEeHNs noTpebutenem yCcTaHOBNEHHbIX
npaBun NCNOMb30BaHUA, XPaHEHWUsT N TPaHCNOPTUPOBKM ToBapa (paboTbl, ycnyru).

KoHcynbTaHTlNtoC: npymevaHme.
O koMneHcaumnm MoparnbHOro Bpefa cM. Takke naparpad 4 rmaebl 59 K PO.

Ctatbsa 15. KomneHcauus mopanbHoro Bpeaa

MopanbHbelil  Bpef, MPUYMHEHHBLIM MOTPEeOMTENt0 BCMEACTBUME HAPYLUEHUA W3rOTOBUTENEM
(vcnonHuTenem, NpodaBLOM, YNOSTHOMOYEHHON OpraHM3aumen unu ynorTHOMOYEHHbIM MHAMBUAYaNnbHbIM
npeanpuHMMaTenem, MMMNOpPTEPOM) MpaB MNoTpedbutens, NpeayCMOTPEHHbIX 3aKOHaAMW M MPaBOBbIMM
aktamun Poccurnckon degepaumm, perynvpylowmMm OTHOLWEHNS B 06nacTy 3awuTbl npas noTpeduTenen,
NnoaneXnT KOMMEHcaUUM TMpUYMHUTENEM Bpeda Mpyu Hanuumm ero BuHbl. Pasmep komneHcauum
MOparbHOro Bpeda OnpeaensieTcs CyaOM W He 3aBMCUMT OT pas3Mepa BO3MELLEHWUS MMYLLIECTBEHHOMO
Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-$3)

KomneHcaumss  mopanbHOro  Bpeda  OCYLIECTBMSIETCS  HE3aBMCMMO  OT  BO3MELLEHMS

NUMYLLECTBEHHOIO Bpea N NOHECEHHBLIX NOTpebuTenem ybbITKOB.

Cratbs 16. HegencTButenbHOCTb YCIOBUIA JOMOBOpPa, YLLEMIALWMX NpaBa notTpedurtens



1. YcnoBua p[goroBopa, Yywemnswowue npaBa notpebuTenss MO CpaBHEHWMIO C NpasBuriamu,
YCTaHOBMEHHbIMU 3aKOHaMW WM WHbIMX MpaBoBbiIMM akTamu Poccunckon ®depepauum B obnactu
3almMTbl NpaB noTpedbutenen, NpM3HalOTCA HeaenCTBUTENbHBIMU.

Ecnu B pesynbTaTe UCMONHEHUsT AOroBOpa, YLLEeMNSAOLWEero npasa noTpebutens, y Hero BO3HUKIN
yObITKN, OHW NOANEXaT BO3MELLEHUIO M3roTOBUTENEM (MCMONHUTENEM, MPOAABLIOM) B MONHOM ob6beme.

2. 3anpelaeTtcs obycnoenueBatb npuobpeTeHWe ofHMX ToBapoB (paboT, ycnyr) obasaTenbHbIM
npuobpeTeHMeM UWHbIX TOBapoB (paboT, ycnyr). YObITkM, MpuunHeHHble noTpebuTtento BcneacTeue
HapylleHus ero npaBa Ha cBOOOAHLI BbIOOp ToBapoB (paboT, ycnyr), BO3MeLLalTCs MpoAaBLIOM
(ucnonHuTenem) B NoMHOM obbeme.

3anpelaetcs obycrnoenueaTtb YAOBMNEeTBOpeHWe TpeboBaHui notpebuTenen, npeabsBnseMbix B
TeYeHne rapaHTMNHOIO CPOKa, YCIOBUSIMU, HE CBA3aHHbIMW C HeocTaTkaMmy ToBapoB (paboT, ycnyr).
(ab3av BBeaeH denepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

3. MpopgaeeL (McnonHuTenb) He Bnpase 6e3 cornacusa NoTpeduTens BbIMOMHATL AONOMHUTENbHbIE
paboThbl, ycryr 3a nnaty. [oTpebutens BnpaBe O0TKa3aTbCsl OT Onnathbl TakMx paboT (ycryr), a ecrv oHu
onnayeHbl, notpebutens BrpaBe noTpeboBaTb OT NpoaasLa (MCMNOMHWTENs) Bo3BpaTa YynradeHHoOn
CYMMBbl.

(n. 3 B peqa. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbsa 17. CynebHas 3awmTa npas notpebutenen

1. 3awmTa npaB noTpebutenen ocyLLeCTBNAETCS CyL0M.

2. Nckn o 3awmte npaB notpebutenen MoryT ObiTb NpeabsBrieHbl Mo BbiboOpy mcTUa B cygd no
MecTy:

HaxoXxaeHuna opraHudaunmn, a ecrin OTBETYUKOM ABNAETCA MHAMBMAyaHbeIVI npeanpuHnmartenb, -
ero XmtenbcTBa,

KNUTenbCTBa UMU I'Ipe6bIBaHI/I$| ncTua,

3aKMoYeHNst UN UCMOSTHEHMST AOroBopPa.

Ecnu uck k opraHusaummn BbITEKaeT M3 AeATENbHOCTU ee unuana unu npeacTaBuTenbLCTBa, OH
MOXeT ObITb NPeabSABIEH B Cy4 NO MECTY HaXOXAeHUs ee bunuana unv npeacrTaBuTensCTBa.

(n. 2 B peq. PenepanbHoro 3akoHa o1 21.12.2004 N 171-93)

3. lMoTpebutenn nNo uckam, CBSA3AHHBIM C HapyLWEHMEM WX MNpaB, a TaKkKe YNONMHOMOYEHHbIN
denepanbHbii OpraH WCMOSNTHUTENbHOM BriacTM MO KOHTpontk (Hag3opy) B obnactyv 3awutbl npas
notpebutenen (ero TeppuTopuanbHblie opraHbl), a Takke UHble dyegeparnbHble OpraHbl MCMOMHUTENTbHOMN
BNacTu, ocyllecTensowme PyHKUMM NO KOHTPOIO MU HAf30py B 0bnactu 3awwmTthl Npae notpeburenen um
©esonacHocTn TOBapoB (paboT, ycnyr) (MXx TeppuTOpuanbHble OpraHbl), OpraHbl MECTHOro
camoynpaBrieHusi, obLecTBEHHble 0bbeauHeHus notpebutenen (Mx accoumauumu, COK3bl) MO UCKaM,
npeobsBnsemMbiM B WHTepecax noTpebutend, rpynnbl noTpebuTenen, HeonpegeneHHoro Kpyra
notpeburtenen, oceBoboxgarTca OT ynnaTbl FOCYAAapCTBEHHOW MOLWSWHBI B COOTBETCTBUM C
3akoHogartenbcTBoM Poccunckon ®egepaumm o Hanorax n cbopax.

(n. 3 B peq. PegepanbHoro 3akoHa ot 02.11.2004 N 127-93)

Mnasa Il. SALLUTA NPAB NMOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

Cratbsa 18. NpaBa noTpebutens npu obHapy>keHnM B TOBape HeAOCTaTKOB
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNMoTpebuTene B cnydyae obHapyXeHus1 B TOBape HEAOCTaTKOB, €CfM OHU He OblNn OrOBOPEHbI
npoaasLoM, No CBoeMy BbIGOpY Bnpage:

notpeboBaTb 3aMeHbl Ha TOBap 3TOW e MapKM (3TUX e Mogenu n (unun) apTukyna);

noTpeboBaTb 3aMeHbl Ha TaKOW XXe ToBap APYro Mapku (Moaenu, apTukyna) C COOTBETCTBYHOLLUM
nepepac4yeToM NOKYMHOW LieHbI;

notpeboBaTb COPa3MEPHOro YMEHbLLEHUS MOKYMHOWM LiEHbI;

notpeboBaTtb He3ameanuTenbHOro OGe3BO3ME3QHOM0 YCTPaHEHWUSI HEeQOoCTaTKOB ToBapa Wnu
BO3MELLEHUS PacXo4oB Ha X UCTpaBneHne NoTpedbuTenem nnu TpeTbUM NULOM;

oTKasaTbCs OT WUCMOMHEHMST AOroBopa Kyniu-npoaaxu M noTpeboBaTb Bo3BpaTa ynfiadeHHoOW 3a
ToBap cymmbl. [lo TpeboBaHWiO nNpogaBua M 3a ero c4eT NoTpebutensb LOMKeH BO3BpaTUTbL TOBap C
HegocTaTkamu.

Mpu aTom NoTpebutens Bnpase NoTpeboBaTh TakKe NOIHOTO BO3MELLEHMS YObITKOB, MPUYUHEHHBLIX
eMy BCNeACTBME MPOAaXW ToBapa HeHaasnexawero kadectBa. YObITKM BO3MELLAOTCS B CPOKW,
YCTaHOBJIEHHbIE  HacTOSAWMM  3aKkOHOM Ansi  YAOBMETBOPEHMSI  COOTBETCTBYHOLIUX  TpebGoBaHui
norpedurens.



B OTHOWEHNM TEXHWYECKM CIOXHOrO TOBapa NOTpPebuTenb B criyyae OOHapyXeHuss B HeM
HeJOCTaTKOB BrpaBe OTKa3aTbCsA OT MCMOMHEHUS AOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta
ynrayeHHoON 3a TakoW ToBap CyMMbl MO0 npeabsBuTb TpeboBaHME O ero 3ameHe Ha ToBap 3TOW Xe
Mapku (Mogenu, apTukyna) unM Ha TakoM e ToBap [Apyroh mapku (Mogenu, apTukyna) c
COOTBETCTBYHOLLMM MepepacyeToM MOKYMHOW LeHbl B TeYeHue NATHaguatv OHEW COo OHA nepepadv
notpebutento Takoro ToBapa. [lo wWCTeYeHUM STOrO0 Cpoka ykasaHHble TpeboBaHMs nognexar
YOOBMETBOPEHMIO B O4HOM U3 CreayoLmX Cry4aes:

obHapy)XeHne CyLLeCTBEHHOIO HegocTaTka TOBapa;

HapyLleHne YCTaHOBITEHHLIX HACTOSALLMM 3aKOHOM CPOKOB YCTpPaHEHUSI HE4OCTAaTKOB TOBapa;

HEBO3MOXXHOCTb UCMOSb30BaHWsi TOBapa B TEYEHME KaXO4Oro roga rapaHTUAHOIO Cpoka B
COBOKYMNHOCTM Oonee 4eM TpuauaTb OHEW BCNeacTBUME HEOOHOKPATHOrO YCTPaHEHWUs ero pasfuyHbIX
HEeOCTaTKOB.

lMepeyeHb TEXHUYECKN CrOXHbIX TOBapoB yTBepxaaetca [lpaButenbctBom Poccuiickon
depnepanmu.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B MyHKTE 1 HACTOsILLEN cTaTbW, MPeabsBnstoTCA noTpeduTenem
npogasuy nmMBO  YNONMHOMOYEHHOW  OpraHu3auMn WM YNONMHOMOYEHHOMY  MHOUBUAOYaNbHOMY
npegnpuHMMaTento.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebuTens Bnpaee NpeabsBUTL TpeboBaHUS, ykasaHHble B ab3alax BTOPOM U NSTOM MyHKTa
1 HacTosiLlen cTaTbW, W3rOTOBUTENIO, YMNOIIHOMOYEHHOW OpraHu3auMn Wnn  YnorHOMOYEeHHOMY
MHAMBUAYanbLHOMY NPeAnpUHUMAaTENto, UMMNOPTEPY.

(B pea. PepepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-$3)

BmecTo npeabaBneHna atux TpeboBaHWiA NOTpebuTenb BnpaBe BO3BPaTUTb M3rOTOBUTENO UMK
UMnopTepy ToBap HeHaz exallero kadecTsa 1 noTpeboBaTb Bo3BpaTa yrnna4yeHHON 3a Hero CyMmbl.

(B pen. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpatun cuny. - @egepanbHbiin 3akoH 0T 25.10.2007 N 234-93.

5. OrtcyTtctBME y noTpedbuTens KacCoBOrO WM TOBApPHOro 4Yeka nmnbo WMHOro [OKYMEHTa,
yOOCTOBEPSAIOWNX (akT K YCNoBUSA MOKYNKM TOBapa, He SBNSETCA OCHOBaHWEM [Anis OTkasa B
yOOBNETBOPEHUN ero TpeboBaHW.

Mpopasel (n3rotoBUTEND), YNOMIHOMOYEHHas  opraHusaumsi UNM  YNOSHOMOYEHHbIN
nHAMBMAYanbHbIN NpegnpyHumMaTens, MMnopTep obsA3aHbl MPUMHATL TOBap HeHagrexallero Kkayecrsa y
notpebutens n B crydae HeobXoAMMOCTM NPOBECTM MPOBEPKY kKayecTBa ToBapa. [NoTpebutens Bnpase
y4yacTBOBaTb B NPOBEpKE KavyecTBa ToBapa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B cnyyae cnopa o npuvyuHax BO3HMKHOBEHUS HeLOCTATKOB ToBapa npopasel, (M3roToBUTENb),
YNOMHOMOY€EHHas OpraHu3aums Unu ynorHOMOYEHHbI MHAUBMAYanNbHbIN NpegnpuHMMaTenb, MMnopTep
00s3aHbl MPOBECTM 3KCNepTM3y ToBapa 3a CBOW cyeT. JKcrnepTusa ToBapa MNpPOBOAUTCA B CPOKW,
yCcTaHoBreHHble cTtatbsiMn 20, 21 n 22 HacTodwero 3akoHa Onsi yOOBMETBOPEHUS COOTBETCTBYHLLNX
TpeboBaHuin notpedbutens. MNoTpebutens Bnpase NPUCYTCTBOBATL MPY NPOBEAEHUM SKCMEPTU3bl TOBapa
N B Crnyyae Hecornacus ¢ ee pesynbTaTamy OCTOpUTb 3akfioYeHWe Takon aKcnepTu3bl B cyaebHom
nopsigke.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Ecnu B pesynbTate aKcnepTusbl TOBapa yCTAHOBMNEHO, YTO €ro HeJOCTaTKM BO3HUKW BCNeAcTBME
0BCTOATENBLCTB, 3a KOTOPbIE HE OTBeYaeT npodasel (M3roToBuTENb), NoTpebutens 06s13aH BO3MECTUTL
npogasuy (M3roTOBUTENIO), YNOMHOMOYEHHOW OpraHM3aumyM Uim ynoriHOMOYEHHOMY MHAMBUOYaNbHOMY
npeanpuHMMaTento, MMMNOPTEPY pacxodbl Ha MpPOBEAEHME 3KCMepTUsbl, a Tawkke CBHA3aHHble C ee
NpOBEAEHMEM PacXofbl HA XpaHEHWE 1 TPaHCNOPTMPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. ®egepaneHoro 3akoHa ot 17.12.1999 N 212-93)

6. [lpogaBeu (M3roTOBMTEMBL), YMNOMHOMOYEHHAs OpraHu3auMs WUNU  YNONTHOMOYEHHbIN
WMHAMBUAOYaAnNbHbIN NpeanpuHMMaTenb, UMMAOPTEP OTBEeYaeT 3a He4OCTaTKM TOBapa, Ha KOTOpbIN He
YCTaHOBMEH FapaHTUNHBIN CPOK, eCcriv NoTpeduTenb AOKaXKeT, YTO OHWM BO3HWKIIM OO0 nepegayn ToBapa
noTpebuTento unu No NpUYMHaM, BO3HMKLLMM 4O 3TOTO MOMEHTA.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWweHMM ToBapa, Ha KOTOPbIN YCTAaHOBMEH rapaHTUWHBIA CPOK, MpogaBeL, (M3roTOBUTENb),
YMNOMTHOMOY€EHHas OpraHu3aums Unn ynornHOMOYEHHbIW MHANBMAYaNbHBIN NpegnpuHuMaTenb, UMNopTep
OTBEYAET 3a HEeAOCTaTKM TOoBapa, €CfiM He [JOKaXKeT, YTO OHM BO3HWKIM MOCne nepefadn ToBapa
notpebutenio BcneacTBMe HapyleHus noTpebutenem npaBui  UCMOMb30BaHWSA, XPaHEHWUs  WIu
TPaHCMOPTUPOBKN TOBapa, LENCTBUN TPETbUX NNL, UM HENPEOLONMMON CUMbI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-93)



7. OocTtaBka kpynHorabapuTHOro ToBapa v ToBapa BecoM Boree nATv KMNorpaMMoB Ans PEMOHTA,
YUEHKWN, 3ameHbl MU (unu) Bo3BpaT MX MOTPebWUTEnto OCYLLECTBRSIOTCA Cunamu M 3a cyeT npogasua
(3roToBUTENHA,  YNOMHOMOYEHHOW  OpraHvM3auuM  WAM  YMNOFTHOMOYEHHOro  MHAMBWAYarbHOro
npegnpuHMmMartens, umnoptepa). B cnyyae HeucnonHeHust gaHHOW 06S3aHHOCTW, a Takke npu
OTCyTCTBMM npofdaBua (M3roToBUTENH, YMOMHOMOYEHHOW OpraHuMsauuMmM WnM  YrorTHOMOYEHHOro
WHAOMBMAYaNbHOro NpeanpuHumaTtens, MMrnopTepa) B MecTe HaxoXaeHust notpedbutensa goctaska v (Mnu)
BO3BPaT YyKasaHHbIX TOBApOB MOrYT OCYLLECTBNATbCS notpebutenem. [py 3TOM npoaasel
(u3rotoBuUTENb,  YMNOMHOMOYEHHass  OpraHM3auuMsi UM YMNOSTHOMOYEHHbLIN  WHAMBWUAYaNbHbLIN
npegnpuHMMaTernb, UMNopTep) 0683aH BO3MeCTUTb NOTpebuTento pacxodbl, CBSI3aHHble C JOCTaBKOW M
(Mnn) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B peq. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-3)

CraTbst 19. Cpoku npeabsiBrneHns notpebutenem TpeGoBaHWin B OTHOLLEHUU HEQOCTATKOB TOBapa

1. TlMoTpebuTenb BnpaBe NpPeabsBATbL MNPegyCMOTPeHHble cTaTbe 18 HacTosiwero 3akoHa
TpeboBaHMs K npofdaBLy (M3roTOBUTENO, YMNOMHOMOYEHHOW OpraHmMsauunm unu  ynorTHOMOYEHHOMY
MHAMBMOYyanbLHOMY nNpeanpuHUMaTento, UMNopTepy) B OTHOLIEHUM HeQOCTaTKOB TOBapa, €CNU OHU
0oBHapyXeHbl B Te4YEHWE rapaHTUAHOIO CpoKa Ui Cpoka rogHOCTU.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOLWeEeHNM TOBapOB, Ha KOTOPbIE FAPaHTUIHLIE CPOKU WM CPOKU FOOHOCTU HEe YCTaHOBIIEHHI,
notpebutens BrnpaBe NPeabsBUTL yKasaHHble TpeboBaHMs, ecnn HedoCTaTky TOBapOB OOHapyXeHbl B
pa3yMHbLIN CPOK, HO B Npeaenax OByX feT Co AHA nepegayn ux notpebutento, ecnv 6onee anuTenbHble
CPOKM He yCTaHOBMNEHbI 3aKOHOM Wi JOTOBOPOM.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. [apaHTUIHBIN CPOK TOBapa, a Takke CPOK ero Cnyxobl ncUMcnsaeTcs Co OHs nepefayn Toeapa
notpebutento, ecnn WHOe He MpPegyCMOTPeHO [OoroBopoM. Ecnn pgeHb nepegayn  yCcTaHOBUTb
HEBO3MOXXHO, 3TU CPOKN UCHUCHSIKOTCHA CO AHS U3rOTOBMNEHMS ToBapa.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

[na ce3oHHbIX TOBapoB (00yBM, oOeXabl M MNPOYMX) STM CPOKM UCUYUCHIAKTCA C MOMEHTa
HaCTyNMeHns COOTBETCTBYHIOLLEro Ce30Ha, CPOK HaCTYMMEHUs1 KOTOPOro onpeaensercd COOTBETCTBEHHO
cybbektamm Poccuinckon depepaumm Ucxoas M3 KNUMATUYECKMX YCMNOBUMA MeCTa HaxOXAEHWS
notpeburtenen.

Mpn npogaxe ToBapoB No obpasuam, MO NOYTE, a TakkKe B Cry4vasx, €Cv MOMEHT 3aKitoyeHus
JoroBopa Kynnu-npogaxu u MOMEHT nepegadnm ToBapa nNOTpedbuTento He CcoBragatT, 3TU CPOKM
NCYUCNAIOTCA CO AHA [JOoCTaBku ToBapa noTtpebutento. Ecnu noTtpebutenb nuweH BO3MOXHOCTU
ucnomnb3oBaTb TOBap BCreAcTBMe 06CTOATENbCTB, 3aBUCAWMX OT npogdasua (B 4YacTHOCTM, ToBap
Hy>KOaeTcs B chneumanbHOM YCTaHOBKe, MOOKMIOYMEHUM unn cOopke, B HEM MMElTCS HegocTaTtku),
rapaHTUNHBIA CPOK HE TeYyeT A0 yCTpaHeHMs NpodaBLOM Takmx obctoaTenbcTB. Ecniv geHb goctaeku,
YCTaHOBKW, MOAKMOYEHMs, COOpKM ToBapa, YCTPaHEHUs 3aBUCALLMX OT npoAaBua OBCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpPebuTenb He MOXEeT WCMoNb3oBaTb ToBap MO Ha3HAYeHuto, onpenenutb
HEBO3MOXHO, 9TU CPOKU MCHMCASIOTCA CO AHS 3aKNOYEeHNs OOroBopa Kynin-npogaxu.

(B pen. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3au, ucknioudeH. - degepanbHbiin 3akoH oT 17.12.1999 N 212-93.

Cpok rogHoCTV ToBapa onpeaensieTcs NepnogoM, UCHMCASIEMbIM CO OHS M3roTOBMEHMS TOBapa, B
TEYEHMEe KOTOPOro OH MPUIOAEH K MWCMONb30OBaHWIO, WM AaToW, OO0 HACTYMIEHUs KOTOPOW ToBap
NPUrogeH K UCMOMb30BaHMIO.

MpooomKMTeNbHOCTL  CpoKa TFOAHOCTM TOBapa [AdOfKHa COOTBETCTBOBaTb 06A3aTerbHbIM
TpeboBaHMaM Kk 6e3onacHOCTK ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MapaHTuiHbIE CPOKM MOTYT yCTaHaBNUBATBLCS HA KOMMIEKTYOLINE U3OENUs U COCTaBHbIE YacTu
OCHOBHOTO TOBapa. [[apaHTUIHbIE CPOKM Ha KOMMMEKTYIOLWME U3OENUSA N COCTaBHbIE YAacTU MCUYNCNIAIOTCA
B TOM Xe nopsagKe, YTO 1 rapaHTUHBIA CPOK HA OCHOBHOWM TOBap.

[apaHTUHBIE CPOKM Ha KOMMMEKTYOLWME W34envs M COCTaBHble 4acTu ToBapa CuyMTaloTCA
paBHbIMW TFapaHTMMHOMY CPOKY Ha OCHOBHOE W3Jenve, €Cnv MHOE He YCTaHOBMEHO AorosBopom. B
criydyae, ecnu Ha KOMMIEKTylLlee M3genue M COCTaBHYH 4acTb TOBapa B [AOroBOpe YCTaHOBMEH
rapaHTUNHBIN CPOK MEHbLUEN MPOAOIMKUTENBHOCTN, YEM rapaHTUMHBIA CPOK Ha OCHOBHOE Wu3genuve,
notpebutens BnpaBe NpeabsABUTE TPEOOBaHUS, CBSA3aHHbIE C HEJOCTAaTKaMM KOMMIEKTYIOLLEro u3genmsi
N COCTaBHOW YacTu TOBapa, Npy Ux OOHapY>XeHUN B TEYEHNE rapaHTUMHOIO CPOKa Ha OCHOBHOE M3fenwve,
€CI MHOE He NpeayCMOTPEHO JOTOBOPOM.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnv Ha  KommnekTywuwlee  u3genue  yCTaHOBMEH  FapaHTMWHBIN  Cpok  Bonbluen
NPOLOIKUTENBHOCTA, YEM FapaHTUMHBIN CPOK Ha OCHOBHOW TOBap, NOTpebuTenb BNpaBe NPeAbsBUTb
TpeboBaHMA B OTHOLUEHMM HEOOCTAaTKOB TOBapa MpW YCIMOBWM, YTO HELOCTATKM KOMMMEKTYIOLLEro



n3gennsi obHapyxeHbl B TeYEHWE FapaHTUMMHOINO Cpoka Ha 3TO M3denue, He3aBWCUMO OT UCTEYEHUsI
rapaHTMNHOro CpoKa Ha OCHOBHOW TOBap.

4. CpokM, yka3aHHble B HAcTOsILLEN cTaTbe, AOBOAATCS A0 CBEAEHUS NOTpebuTensa B MHdopmaumm
0 ToBape, NpeJocTaBnsieMol NoTpebUTENo B COOTBETCTBMM CO cTaTben 10 HacTosiero 3akoHa.

5. B cnyuasx, korga npeaycMOTPEHHbIA [OrOBOPOM rapaHTUMHBLIA CPOK COCTaBMsieT MeHee ABYX
neT W HepocTaTkM ToBapa OOHapyXeHbl MOTPeduTenemM Mno WCTEYEHUW TapaHTUAHOIO CpoKa, HO B
npegenax [AByx 5eT, noTtpebutenb BnpaBe MNpegbsBUTL NpoAaBLly (M3roToBUTENH) TpeboBaHus,
npeaycMoTpeHHble cTaTbel 18 HacToslwero 3akoHa, ecnu AOKaXKeT, YTO HeJoCTaTKM ToBapa BO3HWUKMU
00 ero nepegayun notpedbutento unm No Npu4MHam, BO3HMKLLMM 4O 3TOFO MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbISIBNEHNsI CYLLLECTBEHHbIX HEOOCTATKOB TOBapa MoOTpebuTenb BnpaBe NpeabsBUTb
N3rotoBUTENIO  (YNOMHOMOYEHHOW  OpraHmMsaumMmM  UnuM  YNofiIHOMOYEHHOMY  MHAMBUAOYanbHOMY
npegnpuHMMaTento, umnopTepy) TpeboBaHne o 6e3BO3ME3OHOM YCTPaAHEHUWN TakUX HEO4OCTaTKOB, €Crv
OOKaXeT, YTO OHM BO3HMKIM A0 nepedayn ToBapa NoTpebuTento unm no npruynHam, BO3HMKLLUM 0 STOro
MOMeHTa. YKasaHHoe TpeboBaHUe MOXeT OblTb NPeabABEHO, ECNN HeQOCTaTKN ToBapa OOHapy»KeHbl No
NCTeYeHun OBYyX NeT CO OHs nepedayn ToBapa NoTpebutento, B TEeYEHMEe YCTAHOBIIEHHOIO Ha ToBap
cpoka cnyxbbl unn B TevyeHMe [OecaTn NneT COo OHS nepefjavym ToBapa noTpebutento B criyyae
HeyCcTaHOBMeHMs cpoka cnyxbbl. Ecnn ykazaHHoe TpeboBaHWe He yAOBNETBOPEHO B TeYeHue ABaguatu
OHEN co OHs ero npegbsiBneHus notpebutenem mnm obHapyXeHHbI UM HeJoCTaToK ToBapa SIBNSETCS
HeyCTpaHUMbIM, NoTpebuTensb No ceoemy BbIGOpy BNpaBe NpeabsiBUTL M3rOTOBUTENO (YMONTHOMOYEHHOM
opraHusaumMm unu  yrnoriHOMOYEHHOMY WHAUBMAYANbHOMY nNpeanpuHMMaTento, UMNopTepy) WHbIe
npeaycMoTpeHHble nyHKToM 3 cTatbu 18 Hactoswero 3akoHa TpeboBaHMs wnM BO3BpaTUTL TOBap
N3roToBUTENIO  (YNOMTHOMOYEHHOW  OpraHmMsaumMmM UM YNofIHOMOYEHHOMY  MHAMBUAOYanbHOMY
npeanpuHUMaTento, MMNopTepy) u noTpeboBaTb BO3BpaTa yniadeHHON JEHEXHON CYMMbI.

(n. 6 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbs 20. YcTpaHeHWe HedoCTaTKOB ToBapa u3roToButenem (MpogasBLOM, YNONHOMOYEHHOW
opraHu3aumen Unm ynoriHoOMOYEHHbIM MHANBUAYaNbHbLIM NpeanpuHMaTenem, UMNopTepoMm)
(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHus HegocTaTkoB ToBapa He onpedeneH B MUCbMEHHoOM dopme
cornalwieHneMm CTOpPOH, 3TW HedoCTaTKM [OOSMKHbl ObiTb YCTpaHeHbl u3rotoBuTenem (NpoaasuoM,
YNOMHOMOYEHHOW OpraHusaumMen wnu  yrnorHOMOYEHHbIM  MHOMBMAYaNbHBIM  NPeanpuHMMaTenem,
UMNOPTEPOM) He3aMeaSIMTENbHO, TO €CTb B MMHMMArbHbIN CPOK, OOBEKTMBHO HEOOXOAMMBIA ONis KX
YCTPaHEHNS C Yy4eToM OObIMHO npuMeHsieMoro cnocoba. CpoK yCTpaHeHWst HegoCTaTKOB ToBapa,
onpenensieMbliii B MMCbMEHHOM pOopMe CornalleHMeM CTOPOH, HE MOXET NPEBbLILLATb COPOK MATb AHEWN.

B cnyyae, ecnu Bo BpemMsi yCTpaHeHMS HEAOCTATKOB ToBapa CTaHET O4eBUOHbBIM, YTO OHM He ByayT
yCTpaHeHbl B ONpederneHHbln corfalleHnemM CTOPOH CPOK, CTOPOHbI MOTYT 3akmiouuTb corfalleHue o
HOBOM CpOKE YCTpaHeHusi HedoCTaTKoB, ToBapa. [1pn 3TOM OTCYTCTBME HEOBXOOUMbLIX ONS yCTPaHeHUs
HeJOCTaTKOB TOBapa 3anacHbIX YacTen (aetanen, matepuanos), 06opygoBaHmst Uy NogooHbIe MPUYUHBI
He SBNSATCSA OCHOBaHWEM ANS 3aKkrioyeHust COornalleHust O TakoOM HOBOM CpOKe M He OCBOOOXOalT OT
OTBETCTBEHHOCTM 3a HapyLleHne Cpoka, onpedeneHHoro cornalleHmemM CTOPOH NepBoHaYvasibHO.

(n. 1 B peq. ®egepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. B OTHOWeEHWM TOBApOB [AJIMTENbHOrO MONb30BaHWS W3roToBWUTENb, nNpogaBsel Nnunbo
YNOMHOMOYEHHas OpraHvM3aumst UM YNONHOMOYEHHbIA WHAMBUAYaNbHbLI NpeanpyHMMaTens obsi3aHbl
npv npegbsBneHnM noTpedbuteneMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbI CPOK 0e3B03mMe3gHo
NpegocTaBuUTb MNOTpPebuTento Ha MNepuod pemoHTa ToBap AMWTENbHOIO Monb30BaHWs, obnagaroLmn
3TMMM XXe OCHOBHbIMW MOTPEOMTENBCKUMKU CBOWCTBamMK, obecneunB OOCTaBKY 3a CBOWM cyeT. [lepeyeHb
TOBapoB [ASIMTENbHOIO MOfMb30BaHWUsS, Ha KOTOpble yKa3aHHoe TpeboBaHWe He pacnpocTpaHsieTcs,
ycTaHaBnmBaeTcs [NpaButensctBom Poccuickon ®enepauun.

(B pea. ®egepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93, o1 25.10.2007 N 234-
$3)

3. B cnyyae ycTpaHeHWss HeOOCTaTKOB TOBapa rapaHTUWHbIA CPOK Ha Hero npoaneBaeTcs Ha
nepuog, B TEYEHME KOTOPOro TOBap HE MCMoNnb3oBarncd. YKasaHHbIA MEPUOA UCHUCHSIETCA CO OHS
obpalleHus noTpebuTtens ¢ TpeboBaHneMm 06 yCTpaHEHMU HEOOCTATKOB TOBapa OO0 OHSA Bbigayn ero no
OKOHYaHuK pemoHTa. lNpun Bbigave ToBapa U3rotoButens (Mpogasel, yNonHOMOYEHHast OpraHu3aums unm
YMOMHOMOYEHHBIN  MHOMBMAYAmNbHBIN  NpeanpuHuMaTtenb, uMmnoptep) o6s3aH nNpegocTaBuTb B
NMCbMEHHOW dhopme noTpeduTento nHdopmaumio o gate obpalleHusa notpebutensa ¢ TpeboaHvem 06
yCTpaHeHnn OOHapy>XeHHbIX UM He4OCTaTKOB ToBapa, O AaTe nepedayn ToBapa notpebutenem ans
yCTpaHeHUs1 HedOCTaTKOB TOBapa, O AaTe YCTpaHeHusl HeLOCTAaTKOB ToBapa C WX OnucaHuem, ob
MCMOMb30BaHHbIX 3anacHbIX YacTdax (geTansx, Matepvanax) u o gate Bblgayvm ToBapa noTpeduTento no
OKOHYaHMK yCTpaHEeHUs1 He4OCTaTKOB TOBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)



4. Tpu ycTpaHeHMn HefocTaTKOB ToBapa MOCpPedCTBOM 3aMeHbl KOMMMEKTYIOWEro U3genus unm
COCTaBHOW YacTW OCHOBHOIMO W3AErnus, Ha KOTOPble YCTaHOBMEHbl rapaHTUMHbLIE CPOKW, Ha HOBLIE
KOMMIeKTyoLlee n3genue Unn CoCTaBHY YacTb OCHOBHOIrO W3AEnns yCTaHaBrMBAaETCA rapaHTUNHBLIN
CPOK TOWN >Xe NPOAOIMKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMIMEKTYIOWee usgenue UM CoCTaBHYIO
YacTb OCHOBHOIO W3QEenusl, ecnu WHOe He nNpedyCMOTPEHO [OroBOPOM, W rapaHTUWHBIN  CPOK
NCUNCNAETCH CO AHA Bbidaym NoTpebuTento aToro ToBapa no OKOHYaHUM PEMOHTA.

(n. 4 B peq. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CtaTtbsa 21. 3ameHa ToBapa HeHaexallero kayectsa

1. B cnyyae obHapyXeHuss notpebutenemMm HegoOCTaATKOB TOBapa W NpenbsiBrieHuss TpeboBaHus o
ero 3amMeHe npogasel, (M3roTOBUTENb, YMNOMHOMOYEHHAs OpraHu3auus WnM  YNONTHOMOYEHHbIN
MHAMBUAOYanbHLIN NpeanpuHUMaTenb, UMNopTep) 06s13aH 3aMeHUTL Takol TOBap B TEYEHUE CEMU OHeN
CO AHs NpeabsiBreHns ykasaHHoro TpeboBaHus notpebutenem, a npu HEOOXOAMMOCTM LOMNOMHUTENBHOWN
NMPOBEPKMN Ka4yecTBa Takoro ToBapa NpoAaBLOM (M3roTOBUTENEM, YMNOMHOMOYEHHOW OpraHu3auuen unm
YNOMHOMOY€EHHbLIM NHOMBUAYANbHBIM NpearnpuHUMaTenemM, UMMNOPTEPOM) - B TeYeHWe ABafuaTth gHen co
OHS1 NPeabsiBIEHNst ykazaHHOro TpeboBaHus.

Ecnn y npogaBua (M3roTOBMTENS, YMNOMHOMOYEHHOW OpraHu3auum unuM  yrnoriHOMOYEHHOro
MHAMBUOYanNbLHOro NpegnpuHMMaTens, nMnopTepa) B MOMEHT npeabsiBneHust TpeboBaHus OTCyTCTBYET
HeoOXoAMMLIN LNsi 3aMeHbl TOBap, 3aMeHa [[ofkHa ObITb npoBegeHa B TeYeHUe Mecsila Co [OHS
npeabABneHna Takoro Tpe6OBaHVI$|.

B panoHax KpanHero CeBepa M NpuMpaBHEHHbIX K HUM MECTHOCTSX TpeboBaHue noTtpebutens o
3aMeHe ToBapa MOAMNEXUT YOOBMETBOPEHUIO NO €ro 3asiBMIEHUNI0 B CPOK, HEOOXOAUMbIN NS odepeaHon
[OCTaBKM COOTBETCTBYIOLLLErO TOBapa B 3TW paliOHbl, B Cry4yae OTCYTCTBUS y npoaaeua (M3roToBuUTens,
yI'IOJ'IHOMO‘-IGHHOVI opraHu3auunmn nnn YNONMHOMOY€EHHOIro nHamemnayanbHOro npeanpnHnmMmartend,
nmMnopTepa) Heo6xoaMMOoro Anga 3aMeHbl ToBapa Ha AeHb NPEeAbsBIIEHUS yKa3aHHOro TpeboBaHus.

Ecnu ansa sameHbl ToBapa TpebyeTca bonee cemu gHen, no TpeboBaHuo noTpedbutens npogaseL
(n3rotoBuTENb NMOO  YNOMHOMOYEHHAs OpraHuM3auus WM YNOmMHOMOYEHHbIM  MHAMBUAOYaNbHbIV
npeanpuHMMaTernb) B TEYEHUE TPEX OHEN CO OHA npeabsBreHns TpeboBaHns 0 3ameHe ToBapa 06s3aH
6e3B03mMe3aHO NpefoCcTaBuUTb NOTPEbUTEN0 BO BpeMEHHOEe MOMb30BaHvWe Ha nepuog 3aMeHbl ToBap
ONUTENbHOro NoNnb3oBaHus, obnagarolwmi 3TUMU Ke OCHOBHbIMWM MOTPEOMTENBCKUMU CBOWCTBaMWU,
obecneumB ero OOCTaBKy 3a CBOM cYeT. OTO MPaBWUiO He pacnpoCTpaHsieTca Ha TOBapbl, NepeyeHb
KOTOPbIX onpegensieTcs B COOTBETCTBMM C MYHKTOM 2 cTtaTbh 20 HacTosiwero 3akoHa.

(B pea. PepepanbHbIx 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kadecTsa AOMKeH ObiTb 3aMEHEH Ha HOBbIM TOBap, TO €CTb Ha TOBap, He
ObIBLLMI B yNnoTpebneHun.

Mpn 3ameHe TOBapa rapaHTUMHbLIA CPOK WCYUCIISIETCA 3aHOBO CO [AHS Nepedaydn ToBapa
notpedurento.

Ctatbsa 22. Cpoku yooBNeTBOPEHUS OTAENbHbLIX TpeboBaHMI NoTpeduTenst
(B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHus NOTPebUTENS O COPa3MEPHOM YMEHbLLUEHWM MOKYMHOW LieHbl ToBapa, BO3MELLEHUN
pacxodoB Ha MWCMpaBfeHMe HedoCTaTKoB ToBapa noTpebutenem unu TpeTbUM NULOM, BO3BpaTe
YMra4yeHHOWM 3a ToBap OEHEXHON CyMMbl, a Takke TpeboBaHWe O BO3MELLEHUN YObITKOB, MPUYMHEHHDbIX
notpebutenio BCreAcTBME MNpodaku ToBapa HeHaarnexallero kayectBa nvMbo npegocTaBrieHust
HeHaanexawen MHdopMauuM o ToBape, MOANEXaT yOOBMNETBOPEHMIO NPOAaBLOM (M3rOTOBUTENEM,
YMNONHOMOYEHHON OpraHM3auMei UNn  YnofIHOMOYEHHBIM  MHAMBUAYamNbHbIM  NPeanpuHUMaTENeM,
UMMNOPTEPOM) B TEYEHWNE OECATU AHEW CO AHSA NpeabsBNeHUss COOTBETCTBYHOLLErO TpeGoBaHus.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratbss 23. OTBETCTBEHHOCTb MpodaBua (M3roTOBMTENS, YMOMHOMOYEHHOW OpraHusaumm wunm
YMONMHOMOYEHHOTO  MHAMBMAYaNbHOrO npeanpuHMMaTtens, uMnoptepa) 3a MpPOCPOYKY BbINOMHEHMS
TpeboBaHuin noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapylweHune npeaycMoTpeHHbIX cTatbsiMu 20, 21 1 22 HacTosLero 3akoHa CpOKOB, a Takke
3a HEBbINOMHEHME (3a4epPKKy BbIMOMHEHNs) TpeboBaHus MOTpeduTenda O NpefocTaBneHUM emy Ha
nepuog pemoHTa (3amMeHbl) aHanorMyHoro ToBapa mnpogasel, (M3roToBWUTENb, YMNONHOMOYEHHAs
opraHu3aums Unu yrnoriHOMOYEHHbI MHAUBMAOYamNbHbLIA NpeanpuHUMaTenb, UMIopTep), AOMyCTMBLUWA
TakvMe HapyLleHUs, ynnadymBaeT NoTpedbuTento 3a kaxabli AeHb NPOCPOYKN HEYCTOWKY (NEHI0) B pasmepe
OHOro NpoLEeHTa LieHbl TOBapa.



(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensieTcs, MCX0o4a U3 €ro LeHbl, CyLleCTBOBaBLUEN B TOM MecTe, B KOTOPOM
TpeboBaHve noTpebuTens [AOMKHO O6bino OblTb  yOOBNETBOPEHO MpoAaBLOM  (M3roTOBUTENEM,
YMONHOMOYEHHOW OpraHuM3auMer UNu  ynonHOMOYEHHBbIM  VHAMBMUAYAmNbHLIM  NpeanpuHUMaTenem,
UMMnopTepoM), B AeHb A0OPOBOMLHOIO YAOBMETBOPEHUS Takoro TpeboBaHWA MNU B AeHb BbIHECEHUS
cyaebHoro pelleHus, ecnu TpeboBaHne [OOPOBONBHO YAOBNETBOPEHO He Obiro.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cnyyae HeBbINoONHeHUst TpeboBaHWn NOTpedbMTENsa B CPOKWU, NPeayCMOTpeHHble cTaTbamu 20 -
22 Hactosuwero 3akoHa, noTpebutenb BnpaBe Mo CBOeMy BblIOOpY NpeabsBUTb UHble TpeboBaHwWs,
yCTaHOBMEHHbIE cTaTbel 18 HacTosLero 3akoHa.

Cratba 23.1. Tlocrnegctsms HapylleHWs npoAaBLOM Cpoka nepefadn npegsaputernbHO
onnaveHHoro ToBapa notpebutento

(sBegeHa dPegepanbHbIM 3akoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynnu-npogaxu, npegycmatpuBarowmin obsi3aHHOCTb NOTpebuTens npegBapuUTenbHO
onnaTuTb TOBap, OOJPKEH COAepaTb YCIOBME O CPOKe Nepedayun ToBapa notpedutento.

2. B cny4yae, ecnu npogasel, NONyquBLUMIA CyMMY NpeaBapuUTeNibHOW onnaTbl B ONpeaeneHHOM
[OroOBOPOM KYNMU-NPOAaXK pasmepe, He UCMOoNHUI 0b6s3aHHOCTL NO Nepedadve ToBapa nNoTpebutento B
YCTaHOBMEHHbIA TakuM AOroBOPOM CPOK, NOTpebuTens No ceoemMy BbIGOpy BripaBe notpebosaTb:

nepeaayv onnavYeHHoro Toeapa B YCTAHOBMEHHbIN UM HOBbIN CPOK,;

BO3Bparta CyMMbl npe,qBapMTeanon onnartbl TOBapa, He nepegaHHoro npogaBLOM.

Mpn aTom noTpebutens BNpaee NoTpeboBaTh Takke NOMHOrO BO3MELLEHNST YObITKOB, MPUYMHEHHBIX
eMy BcCneacteBMe HapyweHua  yCTaHOBJ1IEHHOro JoroBopom Kynnun-npogaxu Ccpoka nepegadu
npefBapuUTeNbHO ONfadeHHoro ToBapa.

3. B cnyyae HapylleHWsi YCTaHOBMEHHOrO [OroBOPOM KyMiW-NMPO4aXK Cpoka nepeaaqu
npeaBapuTeNnbHO ONMaYeHHoOro ToBapa noTpebutento npofasey ynnadvBaeT eMy 3a Kaxabll AeHb
NPOCPOYKN HEYCTONKY (MEHN) B pasmMepe NosfioBMHbI MPOLEHTa CyMMbl MpeaBapuTeNnbHOM onnaThl TOBapa.

HeycTonka (neHu) B3bICKMBAETCS CO AHS, KOraa Mo OroBopy Kynnu-npodaxu nepegaya Ttoeapa
notpebutento gormkHa 6bina ObITb OCYyLLECTBEHa, A0 AHA nepegadn ToBapa notpebutento unn ao OHs
yOOBreTBOpeHUs TpeboBaHus noTpedbuTens o Bo3BpaTe eMy NpeaBapuTeribHO ynravyeHHOW UM CyMMbI.

Cymma B3bICKGHHOW MNOTPedOMTENEeM HeycToMKM (NeHW) He MOXeT npeBbiwaTb CyMMy
npeaBapvTenbHON onnaTthkl ToBapa.

4. TpeboBaHusa noTpebuTens o Bo3BpaTe ynnavyeHHon 3a ToBap CyMMbl U O MOMHOM BO3MELLEHUN
ybbITKOB nognexart YAOBMEeTBOPEHWIO NPOA4aBLOM B TeYeHue AecATW OHEeW CO OHS npegbsBreHus
cooTBeTCTBYlOLEro TpebosaHus.

5. TpeboBaHus noTpebuTensi, yCTaHOBMEHHbIE MYHKTOM 2 HACTOAWEN cTaTbW, He nognexar
YyOOBMETBOPEHMIO, €CNU MNpoAdaBel, [AOKaXeT, YTO HapylleHue CpOoKOB nepedayn noTtpeburento
npeaBapuTeNnbHO ONMaYeHHOro ToBapa MpPOM3OLWSIOo BCReacTBMe HEenpeogonIMMON CUMbl UAW MO BUHE
notpedurens.

Cratbs 24. Pacyetbl ¢ notpebutenem B criydyae npuobpeTeHus MM ToBapa HeHagsiexallero
KayecTBa

1. MNpwn 3ameHe ToBapa HeHafeXxallero KayecTBa Ha TOBap 3TOM Xe Mapku (3TUX Xe MOoZenu u
(vnn) apTukyna) nepepacyeT LieHbl ToBapa He NPOM3BOAMNTCS.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. lNMpun 3ameHe ToBapa HeHagmnexallero KadecTBa Ha TakoW e ToBap ApYyrorM Mapku (mogenw,
apTvKyna) B Criydae, ecinv LieHa ToBapa, NoAnexallero 3aMmeHe, HUXKe LieHbl ToBapa, NPeaoCcTaBneHHoro
B3aMeH, noTpebutenb JOorKeH [onnatuTb pas3Huly B LEeHax; B Crnyyae, €cnvM LeHa ToBapa,
noanexawiero 3aMeHe, Bbllle LEeHbl ToBapa, MpPeoCTaBfEHHOrO B3aMeH, pas3Huiua B LeHax
BbiNnaymBaeTca notpebutento. LieHa ToBapa, mognexailero 3ameHe, onpefensieTcd Ha MOMEHT ero
3ameHbl, a ecnu TpeboBaHue NoTpedbuTens He yOOBNETBOPEHO NPOAABLOM, LileHa 3aMeHsieMOoro ToBapa u
LeHa nepefaBaemMoro B3ameH ToBapa onpefenstoTcd Ha MOMEHT BbIHECEHUS CYAOM peLleHUs O 3aMeHe
ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cny4yae npeavsABneHuss notpedutenem TpeboBaHUss O COpasMEepPHOM YMEHBLLIEHUN MOKYMHON
LUeHbl TOBapa B pacyeT MNPUMHMMAETCs LieHa ToBapa Ha MOMEHT MpeabsBrneHusa notpebutenem
TpeboBaHMsa 00 yLIEHKE UMK, ecriv OHO 4OOPOBOSIbHO HE YOOBMETBOPEHO, HA MOMEHT BbIHECEHMS CyO0M
pELLEHMS O COPa3MEPHOM YMEHbLLEHNM MOKYMHOW LiEHbI.

(n. 3 B peqg. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)



4. Mpu Bo3BpaTe TOBapa HeHaanexallero kayecTsa noTpedbuTenb Bnpase TpeboBaTb BO3MELLEHUS
pasHULbl Mexay LeHOW ToBapa, YCTaHOBIEHHOW OOrOBOPOM, U LIEHOW COOTBETCTBYIOLLEro ToBapa Ha
MOMEHT A40OpPOBOSMbLHOIO YAOBMETBOPEHNA Takoro TpebosaHuna nnu, ecnu TpeboBaHve AOOPOBOMBLHO He
YOOBIETBOPEHO, HA MOMEHT BbIHECEHUS CYOM PELLEHUS.

(n. 4 BBepeH ®depepanbHbiM 3akoHOM oT 17.12.1999 N 212-®3, B pen. depepanbHOro 3akoHa oOT
21.12.2004 N 171-®3)

5. B cnyyae Bo3BpaTa ToBapa HeHaanexallero kayecrBa, NpodaHHOro B KpeauT, notpebutento
BO3BpalllaeTcs ynrnayeHHasa 3a TOBap OeHexHasd CyMma B pa3mepe MnoralleHHOro Ko OHK Bo3Bpata
yKa3aHHOro ToBapa KpeauTta, a Takke Bo3MeLLaeTcs nnarta 3a npegocTaBrieHne kpeaura.

(n. 5 B peq. ®egepanbHoro 3akoHa ot 21.12.2004 N 171-3)

Cratbs 25. NMpaBo noTpebuTtens Ha 0OMeH ToBapa Haanexallero kayecTaa

1. MNoTpebutens BnpaBe OOMEHATb HEMPOLOBOSLCTBEHHLIN TOBap Haasfexallero kadectBa Ha
aHarnorM4HbI ToBap y Npogasua, Y KOTOporo 3ToT ToBap Obin NpMoGpeTeH, ecnv ykasaHHbI ToBap He
nogotuen no oopme, rabaputam, hacoHy, pacLBeTKe, pa3aMepy Uy KOMMeKTaLun.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtenb nmeeT NpaBo Ha 0OMeH HENPOOOBONLCTBEHHONO TOBapa HaAdfeXallero kayectsa B
TeYeHne YeTblpHagLUaTh OHEN, HE cYMTas OHSI €ro MOKYMKW.

OO6mMeH HenpoAoBONBCTBEHHOIO TOBapa HaAfexallero KadecrtBa MpPOBOAMTCS, €CriM yKasaHHbIN
TOBap He Obin B ynoTpebrneHun, CoXxpaHeHbl ero ToBapHbIM BUA, NOTpebuTenbckne CBOMCTBA, MoMbObl,
GabpuyHble ApnbikK, a Takke MMEETCHA TOBAPHLIN YEK UMM KAacCOBbIA Yek MO0 MHOW NOLTBEPXKOAOLLNIA
onnarty ykasaHHOro toBapa AoKyMeHT. OTCyTCTBME y NOTPEOUTENS TOBAPHOrO Yeka MIu KacCoBOro Yeka
nmMbo MHOro NOATBEPXKAAKoLLEro onnaty ToBapa AOKYMEHTa He NULLaeT ero BO3MOXHOCTU CChIaTbCs Ha
CcBUAETENbCKNE NOKa3aHs.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapOB, He Mognexalimx obMeHy MO OCHOBaHWSIM, yKasaHHbIM B HACTOsILLEN cTaTbe,
yTBepxxaaetcs MNpasutensctBom Poccuickon deaepaumm.

2. B cniyyae, ecnu aHanormyHbli TOBap OTCYTCTBYET B Npofake Ha AeHb obpalleHns notpebutens
K npogasuy, noTpebutenbs BnpaBe 0TKasaTbCA OT UCMOMHEHUA JOroBopa Kynnu-npogaxun u notpebosatb
BO3BpaTa YMna4yeHHOM 3a yKa3aHHbIA TOBap AEHEXHOW cymMbl. TpebGoBaHue notpebutensi o Bo3BpaTe
ynna4YeHHON 3a yKa3aHHbIA TOBap AEHEXHOW CyMMbl MOAMEXUT YOOBNETBOPEHMIO B TEYEHME TPEX OHEN
CO [HSA BO3BpaTa yka3aHHOro Tosapa.

Mo cornaweHunio notpebutens ¢ npogaBuoM OOMEH ToBapa MOXET ObiTb MPeayCMOTPEH Mpu
MOCTYMMEHUN aHanorM4yHoro ToBapa B npogaxy. [lpogaBen 0653aH He3amegnuTEnbHO COoBLWMTb
noTpebutento o NOCTYNNEHNM aHanorM4YHOro ToBapa B NPoaaxy.

(n. 2 B peq. ®PegepanbHoro 3akoHa o1 21.12.2004 N 171-93)

Cratbs 26. YTpatuna cuny. - degepanbHbivi 3akoH oT 25.10.2007 N 234-03.
Ctatbs 26.1. InctaHuMOHHbIN cnocob npogaxu ToBapa
(sBegeHa depepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

1. [oroBop PO3HWUYHOW KyMNiu-Npodaxum MOXeT OblTb 3aknio4eH Ha OCHOBAHWMM O3HAKOMIIEHUS
noTpebutens ¢ NpeanoXeHHbIM NPOAABLIOM OMMCaHWEM ToBapa MocpeAcTBOM KaTarloroB, MpOCMEKTOB,
OykneToB, (OTOCHMMKOB, CPEACTB CBSA3M (TENEBU3MOHHOW, NOYTOBOW, PAAMOCBA3N N APYIUX) UIU UHLIMK
WCKITIOYaloLWMMM  BO3MOXHOCTb HEMOCPEACTBEHHOIO O3HAKOMMEHUs MoTpebutens c¢ ToBapoM nunbo
obpasuoM TOBapa NpW 3akmioYeHUM Takoro [OroBopa (OMCTaHUMOHHBIM Cnoco® npogaku Tosapa)
crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TMpogaBuOM [0 3aKMOYeHWs [oroBopa [domkHa ObiTb npedocTaBrieHa notpebuTento
nHdopmaunss 06 OCHOBHbIX MOTPEOUTENBLCKMX CBOWCTBaxX ToBapa, 00 agpece (MecTe HaxOoXOeHus)
npogaBua, O MeCTe W3roTOBMEHWs ToBapa, O MOSIHOM (PMPMEHHOM HaMMEHOBaHUWM (HaMMeHOBaHWUW)
npogasua (M3roToBUTENSA), O LEHe U 00 ycrnoBusx npuobpeTeHust ToBapa, O ero AOCTaBKe, CPOKe
Cnyx0bl, Cpoke roAHOCTU M rapaHTUIIHOM CPOKe, O NopsiAKe onnaThl TOBapa, a Takke O CPOKe, B TeYeHne
KOTOPOro AEACTBYET NPeaNnoXeHne O 3aKMioYeHN 4oroBopa.

3. MoTpebuTtento B MOMEHT OCTaBKMN ToBapa AOMKHa ObiTb B NMCbMEHHOW (hopMe npefocTaBreHa
nHopmMauua o ToBape, NpeaycMoTpeHHas cTatbel 10 HacTosiLero 3akoHa, a Takke npedycMoTpeHHas
NYHKTOM 4 HacTosILWen cTaTbn MHOPMaLUS O MOpsiAKE U CpoKkax BO3BpaTa ToBapa.

4. TMoTpebutenb BrpaBe OTKasaTbCA OT ToBapa B Nnoboe Bpemsi OO ero nepepadyun, a nocne
nepeaadu ToBapa - B Te4EHME CEMU OHEN.



B cnyyae, ecnu nHdopmaumus o NopsaKe M Cpokax Bo3BpaTa ToBapa Haanexallero kayectsa He
Gbina npegocTaBneHa B MNUCbMeHHOM copMe B MOMEHT [0CTaBku ToBapa, noTpebutens Bnpase
oTKasaTbCsA OT ToBapa B TeYeHne Tpex MecsLeB C MOMeHTa nepeaayv Tosapa.

BosBpaT ToBapa Haanexalllero KayecTBa BO3MOXEH B Cryyae, ecrnii COXpaHeHbl ero TOBapHbIii
BUA, NOTPeGUTENbCKME CBOWCTBA, a Takke [AOKYMEHT, MoATBep)XAalolnii akT M YCNoBUSA MOKYMKU
ykasaHHoro ToBapa. OTcyTcTBMe Yy noTpebuTens OoKymeHTa, noaTsepxaaiollero akT U ycroBusi
MOKYMNKW ToBapa, He NULIaeT ero BO3MOXHOCTM CChiNaTbCs Ha Apyrve AoKasaTenbcTBa MpuobpeTeHus
ToBapa y AaHHoro npoaasua.

MoTpeGutenb He BNpaBe OTKasaTbCad OT TOBapa Haanexalero kKadyecTsa, MMEIOLLEro
nHOuBMAyanbHo-onpeaernieHHble CBOWCTBA, €CMM  YKasaHHbli ToBap MOXeT OGbiTb MCMONb30BaH
UCKIIOYNTENBHO NpuobpeTatoLwmnmM ero notpedurenem.

Mpu oTkase noTpebuTena oT ToBapa npodasel, AOIMKEH BO3BPaTUTb €My [OEHEXHYH CyMMy,
ynnayeHHylo noTtpebuTenem Mo [OOroBopy, 3a WUCKMOYEHWEeM pacxXodoB nNpodaBLa Ha [OCTaBKy oOT
noTpebutens BO3BpalLEHHOro ToBapa, He Mno3gHee 4Yem 4yepe3 OecATb OHel co OHA NpeabsaBrneHus
noTpebuTenem CooTBETCTBYHOLLErO TPeGoBaHUS.

5. MocneacTeusa Npogaxu ToBapa HeHaanexallero kKa4ectsa AUCTaHLUMOHHBIM CrIocoBoM Npoaaku
TOBapa yCTaHOBIEHbI MOMOXEHUAMU, NPeAyCMOTPEHHbIMU cTaTbAMMU 18 - 24 HacToswero 3akoHa.

Masa lll. SALLIUTA NMPAB NOTPEBUTENEW NPU BbINONHEHUU
PABOT (OKA3AHWUWU YCIIYT)

Ctatbsa 27. Cpoku BbINOMHEHUsT paboT (OkasaHust yCnyr)

1. WcnonHutene o06s53aH OCyLECTBUTb BbINOMHEHNE paboTbl (OKasaHWe YCnyru) B CPOK,
YCTaHOBSEHHbBIN NPaBuUramMmun BbINOMHEHUS OTAENbHbIX BUAOB paboT (OkaszaHWs OTAENbHbIX BUAOB YCyr)
WNn SOroBOPOM O BbINOMHEHUN paboT (okasaHum ycnyr). B gorosope o BbiNONHeHMU paboT (okasaHum
ycnyr) MOXeT npegycMaTpuBaTbCA CPOK BbINOMHEHUs paboTbl (OKasaHWs YCryru), ecnm ykasaHHbIMU
npasBunamMm OH He MNpegyCcMOTPeH, a Takke CPOK MeEeHbLUed MNPOAOIDKUTENBHOCTN, YEM  CPOK,
YCTaHOBMEHHbIW YKa3aHHbIMW NpaBunamu.

2. Cpok BbINONHeHUss paboTbl (OKasaHWs yCryrn) MOXeT onpedensaTbcs gaton (nepuogom), K
KOTOPOWN AOIMKHO ObiTb 3aKOHYEHO BbIMOSTHEHNE PaboThl (Oka3aHue ycnyrn) unu (1) gaton (nepnogom), K
KOTOPOWN UCNOSTHUTENb A0SMKEH NPUCTYNUTDL K BbINOMHEHWIO paboTbl (OKa3aHWIo yCrnyrm).

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cniyyae, ecnu BbinonHeHne paboThbl (OKazaHWe yCcnyru) ocyLecTBsieTCa No YacTaMm (gocTaBka
Nepvoamnyeckon neyaTn, TEXHUYeckoe OOCMnyXMBaHME) B TEYEHWEe Cpoka [OEeNCTBUA [oroBopa o
BbINOSTHEHUN PabOT (OKa3aHUK ycnyr), OMKHbI NpeaycMaTpmMBaTbhCsl COOTBETCTBYOLLME CPOKM (Nepuoabl)
BbINOJSTHEHUSA TaknX paboT (Oka3aHust yCnyr).

[Mo cormaweHnio CTOpPOH B [OroBope MOryT OblTb NPeayCcMOTPEHbl TakkKe CPOKU 3aBepLueHus
OTAENbHLIX 3TanoB paboTbl (MPOMEXYTOUYHbIE CPOKM).

(n. 3 BBeaeH PeaepanbHbiM 3akOoHOM OT 17.12.1999 N 212-$3)

Ctatbs 28. Nocneactsnsi HapyLLEHNSA UCMOMHUTENEM CPOKOB BbINOSIHEHMS PaboT (OKka3aHMs yCnyr)

1. Ecnv ucnonHuTenb HapyLuun CPOKU BbIMOITHEHMS paboTbl (Oka3aHUSA yCnyru) - CPOKU Hayana u
(Mr1) OKOHYaHWSI BbINOMNHEHUS paboTbl (OKa3aHMs yCryr) U (Un) NPOMEXYTOYHbIE CPOKW BbIMONTHEHUS
paboTbl (OKasaHWs ycryrv) unn BO BpeMs BbINOMHEHNS paboThl (OKa3aHus yCrnyrn) CTano OYeBUOHbIM,
YTO OHa He OydeT BbINOMHEHA B CPOK, NoTpebutens no ceBoemMy BbIGOpY BnpaBse:

(B pea. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-$3)

Ha3Ha4YNTb UCMOSTHUTENO HOBBIV CPOK;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NOpyYnTb BbINONMHEHWE paboThbl (OKa3aHWe ycryru) TPeTbMM Nuuam 3a pasyMHYlo LEeHy Wnu
BbINOMHUTL €e CBOMMU curamu u notpeboBaTb OT UCTMONMHUTENS BO3MELLIEHWS NMOHECEHHbBIX PAaCXOA0B;

notpeboBaTb YMEHbLUEHMS LiEHbI 3a BbINOMHEHUE PaboThl (OKa3aHue ycnyru);

0TKa3aTbCH OT UCMOJIHEHMS AOroBOpa O BbINOMHEHUN paboThl (OkazaHun ycnyru).

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUS YObITKOB, NMPUYMHEHHBIX EMY B
CBSI3M C HapPYLLUEHNEM CPOKOB BbINOMHEHUSA paboThbl (OKasaHus ycnyru). YObITKM BO3MELLATCA B CPOKM,
yCTaHOBINEHHbIE AN YAOBNETBOPEHUSI COOTBETCTBYOLLMX TpeboBaHuii noTpebuTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHaueHHble noTpebuTenem HoOBble CPOKM BbINOMHEHNs paboTbl (OKasaHus  ycnyru)
yKas3blBaloOTCS B JOFOBOPE O BbIMOMHEHUM paboThbl (OKa3aHUM YCryri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



B cny4ae npocpoukM HOBbIX CPOKOB MOTpebuTenb BnpaBe NpPeabsBUTb MWCTOMHUTENIO MWHble
TpeboBaHWs, yCTaHOBMNEHHbIE MYHKTOM 1 HaCTOsLLElN CTaTby.

3. LleHa BbinonHeHHON paboTbl (OKa3aHHOM ycryru), Bo3Bpalliaemas notpedbutento npy otkase oT
WCMONHEHNsT OOroBopa O BbIMONHEeHUM paboTbl (OkasaHuu YCryru), a Takke YyduTbiBaemasi npu
YMEHbLUEHUN LieHbl BbINOMHEHHON paboTbl (OkasaHHOW Yycnyru), onpeaenseTcd B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbun 24 HacTosLwero 3akoHa.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. lMpn oTKa3e OT UCMONHEHUsI AOrOBOPa O BbINOMHEHUN paboThl (OKa3aHUW yCryru) UCMONHUTENb
He BnpaBe TpeboBaTb BO3MELLEHUSI CBOUX 3aTpaT, NMpoM3BeAEeHHbIX B MPOLIECCE BbINOMHEHUS paboTbl
(oka3aHust ycnyru), a Takke nnaTbl 3a BbINOMHEHHYD PaboTy (OKa3aHHyk YCnyry), 3a MCKIYeHneM
cryyas, ecnv noTpeduTens NPUHAI BbIMNOMHEHHYO paboTy (oKasaHHyo ycnyry).

(B pea. PenepanbHbIX 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

AbB3aL ucknoyeH. - PeaepanbHbivi 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapylleHusi YyCTaHOBMNEHHbIX CPOKOB BbIMOMHEHUS paboTbl (OKaszaHWs ycryru) wunu
Ha3Ha4eHHbIX noTpebuTeneMm Ha OCHOBaHMWM MyHKTa 1 HACTOsILLEN CTaTbM HOBbIX CPOKOB MCMOSHMWTENb
ynnaymBaeT noTpebuTento 3a Kaxabl AeHb (Y4ac, ecnv Cpok onpeneneH B Yacax) NPOCPOYKN HEeYCTOMKY
(neH0) B pa3mepe Tpex MPOLEHTOB LEHbl BbINONHEHNA paboTbl (OKa3aHust ycnyru), a ecnu LeHa
BbIMONHEHUs1 paboTbl (OKasaHWs Ycryru) OOroBOpOM O BbIMOMHEHUW PpaboT (OKasaHuu ycnyr) He
onpegeneHa - obuier LeHbl 3akasa. [JoroBOpoM O BbINOMHEHUM PaboT (Oka3aHUMKU YCNyr) Mexay
noTpedutenem n UCNONHUTENEM MOXET ObITb YCTaHOBMNEH Gonee BbICOKUIA pa3mep HEYCTOMKU (NeHn).

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHMe CPOKOB Hayana BbINOfIHEHUS paboThbl (OkasaHus ycnyru), ee
aTana B3bICKMBAETCH 3a Kaxabll AeHb (4ac, ecrnv CPOK ornpedeneH B 4acax) MpPOCPOYKM BMMOTb A0
Hayana BbINOMHEHUA paboTbl (OKasaHuA ycryrn), ee 3Tana wnu npeabsiBneHuss notpedburenem
TpeboBaHui, NPegyCMOTPEHHBIX MYHKTOM 1 HAcTOsLLEN CTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapyLlleHne CPpOKOB OKOHYaHWS BbIMOSTHEHUS paboTbl (OKa3aHus ycrnyri), ee
aTana B3bIiCKMBAETCH 3a Kaxdbll AeHb (4ac, ecrnv CPOK onpedenieH B Yacax) MpOCPOYKM BMAMAOTb OO
OKOHYaHUS BbINONTHEHUSA paboThbl (OKasaHMs YyCnyrv), ee atana WnuM npeabsBrieHus notpedutenem
TpeboBaHui, NPegyCMOTPEHHBIX MYHKTOM 1 HAcTOsILLEN CTaTbW.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

CymMmma B3bICKaHHOW noTpebutenem HeyCToMkM (MeHW) He MOXET NpeBbiaTb LEHY OTAESbHOro
BYAaA BbINOMNHEHUsT paboTbl (Oka3aHuWst ycnyrv) mnmu OOy LeHy 3akasa, ecrnv LieHa BbINOSTHEHUSA
oTAenbHoro Buaa paboTbl (OkalaHWsl yCryrn) He onpedernieHa AOroBOpOM O BbIMOSTHEHUM paboThl
(okasaHwum ycnyrn).

Paamep HeycTolMkn (MeHn) onpenensercs, UCXOAs M3 LEeHbl BbINOSHEHMS paboTbl (OKasaHus
ycnyrun), a ecnv ykasaHHas LeHa He onpeferneHa, ucxoas ns oben ueHbl 3akasa, CyLecTBOBaBLLEN B
TOM MecCTe, B KOTOpoM TpeboBaHue noTpedbutens gOmkHO ObiNo 6bITh YOOBNETBOPEHO UCMOSHUTENEM B
AeHb 06pOBOMBHOMO YA0BNETBOPEHUSA Takoro TpeboBaHms nnm B eHb BblIHECEHMSA CyAeOHOro peLueHus,
ecnun TpeboBaHmne noTpebutens 4O6POBOMBHO YAOBNETBOPEHO HE ObINO.

6. TpeboBaHus noTpebuTENs, yYCTaHOBMEHHbIE MYHKTOM 1 HACTOAWEN cTaTbW, He nognexar
YOOBETBOPEHMIO, ECMN UCMONMHUTENb JOKAXET, YTO HapyLLUEHWe CPOKOB BbIMOMHEHNUS paboThbl (Oka3aHus
YCIyr) NpOM30LLIIO BCNEACTBME HENPEOLONMMON CUMbl UK MO BUHE NoTpebuTtens.

Cratbs 29. [llpaBa noTpebuTens npuv OOHapPYy>KEHWM HeOOCTAaTKOB BbIMNOMHEHHOW pPaboThl
(okasaHHOM ycnyrn)

1. MNoTpebutenb npu OBHapyXeHUM HELOCTATKOB BbIMNOSIHEHHOW paboTbl (OKa3aHHOW YCryru)
BrpaBe no cBoemy Bbibopy noTpeboBathb:

6€e3B03ME3AHOr0 yCTPaHEHNsT HE4OCTATKOB BbINOMHEHHON paboThl (OKa3aHHOW yCIyrn);

COOTBETCTBYHOLLErO YMEHbLUEHUS LIEHbI BbINONHEHHOW PaboThl (OKa3aHHOW ycryru);

6e3B03ME3AHOr0 M3roTOBMEHUss APYrov Bely M3 OAHOPOOHOro Marepuana Takoro e KavecTsa
UMW NOBTOPHOIO BbIMOMNHEHUS paboTel. [pu aToM noTpebutens 0b6s3aH BO3BpaTUTL paHee nepeaaHHyo
€My VCMOMNHUTENEM BeLLib;

BO3MELLEHUS] MOHECEHHbIX MM pPacxXogoB MO YCTPAHEHWO HEeOOCTaTKOB BbIMOMHEHHOW paboThl
(oka3aHHOI ycnyru) CBOUMM CUNamMun Unu TPETbUMN NULLAMMU.

YpoenetBopeHne TpeboBaHui notpebutena o 6e3Bo3Me3gHOM yCTpaHeHWM HepocTaTkoB, 06
M3roTOBMEHWUWN APYron BELM UM O MOBTOPHOM BbINOMHEHUM paboThl (OKa3aHWM ycnyri) He ocBoboxaaeT
UCMOMHUTENSI OT OTBETCTBEHHOCTU B (POPME HEYCTOWKM 3a HapyLUEHWE CPOKA OKOHYaHMWS BbINOMHEHUS
paboTbl (Oka3aHus ycryrm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutens BnpaBe 0TKa3aTbCH OT WUCMOMHEHWUSI JOTOBOPa O BbIMOMHEHUM PabOoThbl (OKasaHuu

ycnyru) n notpeboBaTb MOMHOMO BO3MELLEHNS YOLITKOB, €CNN B YCTaHOBINEHHBIA YKa3aHHbIM [OroBOPOM



CPOK HeOoCTaTKM BbINOSIHEHHOW paboTbl (OKa3aHHOW YCryrM) He YCTpaHeHbl MWCMONHUTENeM.
MoTpebutenb Takke BnpaBe OTKa3aTbCA OT MCMOMHEHMSA A0roBopa O BbIMONHEHUM paboThbl (Oka3aHWM
ycnyru), ecnv MM obHapyXeHbl CyLLeCTBEHHblE He4OCTaTKM BbIMOMHEHHON paboTbl (OkasaHHOW ycrnyru)
UMM MHblE CyLLLECTBEHHbIE OTCTYMNMEHNS OT YCIOBWI A40OroBopa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe NoTpeboBaTb Takke MOMHOMO BO3MELLEHMS YObITKOB, MPUYMHEHHbBIX €My B
CBSI3N C HefdocTaTkaMu BbIMOMHEHHON paboTbl (OKa3aHHOW ycnyru). YObITKM BO3MELLAOTCS B CPOKW,
YyCTaHOBIEHHblE ANs yAOBNETBOPEHUSA COOTBETCTBYIOLUMX TpeboBaHWn noTpebutens.

2. LleHa BbinonHeHHoW paboTbl (OkasaHHOW ycryrv), Bo3Bpallaemas notpeduTento npu oTkase ot
WCMONHEHUsT O0roBopa O BbIMNONHEHUM paboTbl (OkasaHWM YCryru), a Takke YyduTbiBaemasi npu
YMEHbLUEHUN LieHbl BbINOMHEHHON paboTbl (OKasaHHOW ycnyru), onpenensieTcs B COOTBETCTBUM C
nyHkTamu 3, 4 n 5 ctatbun 24 HacTosLwero 3akoHa.

(B peqn. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, cBA3aHHbIE C HegoCTaTKamy BbINOSIHEHHOW paboThl (OkasaHHOW ycnyru), mMoryT
ObITb NpeabABeHbl NPY NPUHATAM BbINONHEHHON paboTbl (Oka3aHHOW YCryr) U B XOAe BbINONHEHUS]
paboTbl (okasaHusa ycnyru) nmbo, €ecnu HEBO3MOXHO OOHapyXXwWTb HeLOCTaTKM Mpu  MPUHATUN
BbIMONIHEHHON paboTbl (OKa3aHHOW YCMyru), B TEYEHWE CPOKOB, YCTAHOBMEHHbIX HACTOSILLMM MYHKTOM.

MoTpebutens BnpaBe NpeobsABnsATb TpeboBaHUSA, CBs3aHHble C HegoCTaTKaMW BbINOMHEHHOW
paboTbl (OKka3aHHOW YCnyru), €cnu OHW OOHapyXeHbl B TEYEHME TapaHTUMHOrO Cpoka, a Mpu ero
OTCYTCTBUM B pa3yMHbI CPOK, B Npeaenax AByX NeT CO AHsi MPUHATUSA BbINONHEHHON paboThbl (OKasaHHOW
yCJ'IyFVI) nnn NATN nNeT B OTHOLWWEHNN HeOOCTAaTKOB B CTPOEHUN N NTHOM HeaABMWXNMOM UMYyLLIeCTBe.

(n. 3 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. WcnonHutenb oOTBe4yaeT 3a HegocTaTkm paboTtbl (ycnyru), Ha KOTOPYH He YCTaHOBIEH
FapaHTMﬁHbIVI CpoOK, ecnun I'IOTpe6VITeJ'Ib OOKaXeT, YTO OHWM BO3HUKIKN OO0 €€ MNpUHATUA UM Unm no
npnynHam, BO3HUKLLKMM OO 3TO0 MOMEHTAa.

B oTHoweHun paboTbl (ycryru), Ha KOTOPYK YCTAHOBMEH rapaHTUWHBLIN CPOK, WCNOMHUTENb
OTBEYaET 3a ee HeOoCTaTKU, €CriM He OOKaXeT, YTO OHU BO3HMKNKM Mnocre NpuHATMA paboTel (ycnyrn)
notpebutenem BCNeACTBME HapyLEeHWss MM MpaBuIl UCMOMb30BaHMA pesynbTata paboTtbl (ycnyru),
OEeNCTBUA TPETBUX UL, UM HENPEOAOSTMMON CUIbI.

(n. 4 BBegeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

5. B cnyuasx, korga npeayCMOTPEHHbIA AOrOBOPOM FapaHTUMHBLIN CPOK COCTaBMSIET MEHee ABYX
net (MATW NET Ha HEABMXMMOE MMYLLECTBO) N HegoCTaTku paboTbl (ycnyrn) obHapyXeHbl noTpeburenem
MO NCTEYEHUN rapaHTUMHONO Cpoka, HO B npedenax AByx net (MATv neT Ha HeOBWKUMOE UMYLLECTBO),
notpebutens BnpaBe NpeabsiBUTL TpeboBaHNA, NPegyCMOTPEHHbIE MYHKTOM 1 HacTosLLEn cTaTbn, ecnu
OOKaXKeT, YTO TakMe HedoCTaTKM BO3HWKIM A0 MPUHATUA UM pesynbtata pabotsl (ycnyru) unm no
npyyYnHaM, BO3HUKLIMM A0 3TOr0 MOMEHTA.

(n. 5 BBeaeH PeaepanbHbiM 3akoHOM OT 17.12.1999 N 212-93)

6. B cnyyae BbisiBNEHWs1 CyLEeCTBEHHbIX HegocTaTkoB paboTbl (ycnyru) notpebuTens Brnpaee
npeabABMTbL MCNONHUTENO TpeboBaHue 0 6e3B03Me30HOM YCTPaHEHUN HEOOCTATKOB, €CMNN AOKaXET, YTO
HeJOCTaTKM BO3HUKIM 4O MPUHATUS UM pesyrnbTaTta paboTbl (ycnyru) unu no npyynHam, BO3HWUKLWLIMM O
3TOr0 MOMEHTa. OTO TpeboBaHMe MOXET OblTb NPeabsIBIIEHO, €CNW Takue HegocTaTkMm obHapyKeHbl Mo
NCTeYeHun OByX NeT (NATU NeT B OTHOLEHUN HEABWKUMOro UMyLLEeCcTBa) CO AHS NPUHATUS pesynbTata
paboTbl (ycnyru), HO B Npefenax YCTaHOBIIEHHOro Ha pesynbTaT paboTbl (ycrnyrn) cpoka cnyx0Obl unv B
TEeYEeHNe OECATU NET CO OHA NPUHATUA pesyrnbraTta paboTbl (ycrnyrn) notpeduTtenem, ecrim Cpok Cnyxobl
He ycTaHoBneH. Ecnv gaHHoe TpeboBaHMe He yAOBMETBOPEHO B TeYEHWe OBaduatv OHeW CO OHA ero
npeabsABneHNs notTpedbuTenem unn obHapyXeHHbIN HEQOCTATOK ABNSETCS HEYCTPaHMMbIM, NOTpebuTenb
no cesoemy BblOOpy Bnpase TpeboBaTh:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

COOTBETCTBYIOLLEIO YMEHbLUEHWS LEHbI 3a BbIMOMHEHHYIO paboTy (Oka3aHHyo yCrnyry);

BO3MELLLEHMS MOHECEHHBIX MM PacXOA4OB MO YCTPAHEHUIO HEeOOCTaTKOB BbIMOMTHEHHOW pPaboThl
(okasaHHOM ycnyrn) CBOMMU CUaMm UNu TPETbMMM NULLAMU;

OTKa3a OT MCMOJSIHEHMSI LOroBopa O BbIMNOMHEHWM paboTbl (OKasaHWM YCryrn) U BO3MELLEHMS
yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratbs 30. Cpokun ycTpaHeHUss He4OCTaTKOB BbINOSIHEHHOM paboTbl (OKa3aHHOW yCryr)

Hepoctatkn pabotbl (ycnyrn) AOMKHbI OblTb YCTpPaHEHbl WCMOMHUTENEM B Pa3yMHbIA CPOK,
Ha3Ha4YeHHbI NoTpebutenem.
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AG3au, uckniodeH. - degepanbHbii 3akoH oT 17.12.1999 N 212-93.



HasHayeHHbIN noTpebuTenem CpoK yCTpaHeHWs HeJOoCTaTKOB ToBapa YkasblBaeTcd B AOrosope
Unn B MHOM MOANUCHIBAEMOM CTOPOHaMM AOKyMeHTe Nubo B 3asiBNeHUn, HanpaBrneHHOM notpebutenem
NCMNOMHUTENIO.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapyweHue npeayCMOTPEHHbIX HAacCTOsLLEeN CTaTbel CPOKOB YCTPaHEHUst HeaoCTaTKoB
BbIMONIHEHHON PaboThbl (OKa3aHHOW YCryrn) UCMONHWUTENb ynrnadMeBaeT NOoTpebuTento 3a Kaxabl AeHb
NPOCPOYKN HEYCTOMKY (MEHI0), pa3Mep U NOPsSOK UCHUCTIEHNS KOTOPOW ONpeaenstoTca B COOTBETCTBUMN C
NYHKTOM 5 cTaTbu 28 HacTosdLero 3akoHa.

B cnyyae HapylleHusi ykazaHHbIX CPOKOB NOTpebuTenb BnpaBe NpeabsBUTb UCMOMHUTENO WHbIE
TpeboBaHuWs, NpeayCMOTPEHHblE MyHKTamMn 1 1 4 ctatbun 29 HacTosiLero 3akoHa.

Cratbs 31. Cpoku yooBneTBopeHus oTaenbHbix TpeboBaHui notpebutens

1. TpeboBaHua NnoTpedbuTens 06 yMeHbLLIEHUMN LieHbl 3a BbINOMHEHHYIO paboTy (OKkasaHHyHo ycryry),
O BO3MELLEHNM pacxXxodoB MO YCTPaAHEHWIO HEOOCTaTKOB BbIMOMHEHHOW paboThl (OKasaHHOW yCnyriu)
CBOMMW CUNaMu Unv TpeTbMMU NULLaMK, a Takke O BO3BpaTe ynravyeHHon 3a paboTy (ycnyry) AeHEeXHOW
CYMMbl W BO3MELLEHUN YObITKOB, MPUYMHEHHBbIX B CBSI3W C OTKa3OM OT WCMOSIHEHWUsI [OroBopa,
npeaycMOTpPeHHble NyHKTOM 1 cTtaTtbu 28 1 nyHkTamu 1 n 4 ctatbmn 29 HacToswero 3akoHa, nognexar
YAOBNETBOPEHUIO B AECATUAHEBHbBIN CPOK CO AHSA NpeabsiBNIEHUs] COOTBETCTBYHOLLIEro TpeboBaHus.

(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHusa notpebutens o 6e3B03ME3QHOM M3rOTOBMEHWMM APYrOA BeLn U3 OAHOPOAHOro
mMaTepuana Takoro e Ka4yecTBa MNu O NMOBTOPHOM BbINOMHEHMU paboThbl (OKkasaHuu ycryri) nognexar
YOOBNETBOPEHUIO B CPOK, YCTAHOBMNEHHBIA AN CPOYHOrO BbINOSTHEHUA paboThl (OKa3aHust ycryru), a B
cny4vae, ecnu 3TOT CPOK He YCTaHOBIEH, B CPOK, MPeayCMOTPEHHbIN JOrOBOPOM O BbIMNOMHEHUU paboTbl
(okasaHum ycnyrn), KOTopbIin Bbin HEHaANexalle UCMOSTHEH.

3. 3a HapylweHve npeayCMOTPEHHbIX HacCTOsLLEN CTaTbel CPOKOB YAOBNETBOPEHUS OTAENbHbIX
TpeboBaHuMn noTpedbuTens wucnonHuTenb YynnadvBaeT MOTpedbuTento 3a Kakabii AeHb MPOCPOYKU
HeyCTOMKy (NeHt0), paaMep M NOPsIAOK MCHUCIIEHNST KOTOPOW ONpeaensitoTCA B COOTBETCTBUM C MYHKTOM 5
cTaTbk 28 HacToswero 3akoHa.

B cnyyae HapylleHuWsi CPOKOB, yKa3aHHbIX B MyHKTax 1 M 2 HacTosWeEW cTaTbul, NoTpedbuTens
BNpaBe MpeabsiBUTb WCMOMHUTENK WHble TpeboBaHUSA, npenyCcMOTPeHHble MyHKTOM 1 ctatbm 28 un
nyHkTamn 1 n 4 ctatbmn 29 HacTosiLero 3akoHa.

Cratba 32. lNpaBo notpebuTtens Ha OTKa3 OT WCMNOMHEHWs1 AOroBopa O BbINOMHEHUN paboT
(okasaHum ycnyr)

(B pen. PeaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT MCMOSIHEHMS AOroBopa O BbIMOSIHEHUW paboT (okazaHwun
ycnyr) B noboe Bpemsi Npu yCnoBuM onnatbl UCMNOSHUTENO haKTUYECKM MOHECEHHbIX MM Pacxodos,
CBsI3aHHbIX C UCMOMTHEHMEM 00513aTENbLCTB NO AaHHOMY [OrOBOpPY.

Cratbsa 33. CmeTa Ha BbINorHeHne paboTbl (OKa3aHue ycnyrm)

1. Ha BbinonHeHve paboTbl (Oka3aHue ycryrv), NpegyCMOTPEHHOM [OroBOPOM O BbIMOJSTHEHWM
paboTbl (OKa3aHMK ycryrm), MOXeT BbITb CocTaBneHa TBepaast Unv NpmbnmanTenbHasa cmeTa.

CocTaBneHue Takon cMeTbl MO TpeboBaHMO NOTPebUTENSA NN NCNOMHUTENSA 06s3aTenNbHO.

2. VicnonHuTene He BnpaBe TpeboBaTb yBenMyeHWs TBEpPOOW CMeTbl, a noTpebutens - ee
YMeHbLUEHNs,, B TOM 4WCne B Ccrfyyae, Korda B MOMEHT 3aKMiuyeHus [J0roBopa WcKn4vanach
BO3MOXHOCTb MPEAYCMOTPETh MOMHbLIN 00bEM MOAMEXALLMX BbIMOMHEHMIO paboT (OKas3aHW ycnyr) unm
HeobXoauMbIX AN 3TOro pacxodos.

WcnonHutenbs umeeT npaBo TpeboBaTb yBEMWUYEHUs TBEPOOW CMETbl MpWU  CYLLECTBEHHOM
BO3pacTaHuM CTOMMOCTM MaTepuanoB U OOOpPyAOBaHMS, MPELOCTaBNsAEMbIX WCTONMHUTENEM, a Takke
OKa3blBaeMbIX eMy TPeTbMMW Nuuamu YCryr, KOTOpoe Hernb3si ObiNo npegycMoTpeTh MpY 3aKioYeHUu
porosopa. lMpu oTkasze noTpebuTens BbINONHUTL 3TO TpeboBaHWE WCNOMHUTENb BrpaBe pPacTOPrHyTb
J0roBop B cyaebHoM nopsiake.

(n. 2 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ecnu BO3HMKNA HeEOOGXOAMMOCTb  BLIMOMHEHWUS  OOMOMHUTENbHLIX paboT  (okasaHus
[AOMOMHUTENbHBIX YCMYr) U MO 3TOW MPUYMHE CYLLECTBEHHOrO MpEeBbILLEHUSI NPUONM3UTENBHOW CMETHI,
ncnonHutens 06513aH CBOEBPEMEHHO Npeaynpeauts 06 aToM notpebutens. Ecnv notpebutens He fan
corrnacue Ha npeBblLUeHUE NPUBNN3UTENBHON CMETLI, OH BMPaBe OTKa3aTbCsl OT UCMOMHEHUs 4OroBOpa.
B aTom cnyuyae ucnonHutens MoxeT TpeboBaTk OT NOTPebuTens ynnaTbl LeHbl 3a BbINOMHEHHYIO paboTy
(okasaHHyto ycryry).



VicnonHuTenb, CBOEBPEMEHHO HE NPeAynpeauBLUNA NOTPeOUTENsT O HEOOXOAMMOCTM NPEBbLILLEHNS
NpUGnM3NTENLHOM CMeThI, 06513aH NCMOMHUTL LOrOBOP, COXPaHsAsA MpaBoO Ha onnaty paboTkl (ycnyru) B
npegenax NpuonNU3nNTenbHOM CMETHI.

(n. 3 BBeaeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

Cratbsa 34. BoinonHeHne paboThbl N3 MaTepurana UCNonHUTENs

1. NcnonHutenb obs3aH BbINONHUTL paboTy, ONpeaeneHHyo JOroBOPOM O BbINOSIHEHUN paboThl,
13 CBOEro Matepuarna u CBOMMM CpeacTBaMu, ECIM MHOE He NpeayCMOTPEHO SOMOBOPOM.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

VicnonHuTenb, npedocTaBMBLUMA MaTepuan [Anis BbIMONHEHMS paboTbl, OTBeYaeT 3a ero
HeHagnexallee ka4yecTBO MO npaBunam 00 OTBETCTBEHHOCTW MpO4aBLa 3a ToBapbl HeHaanexallero
KayecTBa.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

2. MaTtepuan ncnonHuTens onnavvMBaeTcs notpebutenem npu 3aknoyYeHUn yKkasaHHOro 4orosopa
MOMHOCTLIO UMK B pa3Mepe, Yka3aHHOM B [OrOBOpPE O BbINONIHEHMN paboTbl C YCIIOBUEM OKOHYaTENbHOMO
pacyeTa Mpu nonydeHun noTpebuTenem BLINOMHEHHOW WMCMONHUTENEM paboThbl, ecnv WMHOW MNopsaoK
pacyeToB 3a MaTepwuarn UCMONTHUTENS He NPEAYCMOTPEH CorfalleHnemM CTOPOH.

(B pen. PepgepanbHoOro 3akoHa ot 17.12.1999 N 212-03)

3. B cny4yasx, npegyCMOTpPEeHHbIX 0OrOBOPOM O BbINOMHEHUM paboTbl, Matepuan MOXeT ObiTb
npegocTaBrneH  UCMonHuTenem noTtpebutento B KpeguT. [locnepytollee  U3MEHEHWE  LieHbl
NpeaocTaBNeHHOro B KpeauT Matepuana UCnonHMTens He BrieyeT 3a cobon nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan mncnonHutenss n HeobxoguMmble AN BbINOMHEHMS paboTbl TEXHUYECKME CPpencTea,

WHCTPYMEHTbI U NpoYee AOCTaBMSATCSA K MECTY BbINOMHEeHUst paboT UcnonHuTenem.

O npumeHeHUM NONOXEeHWN cTaTbM 35 K OTHOLUEHMSIM MO AOroBOPY, CBA3AaHHOMY C OKa3aHWeM
yCnyr nNo XMMMUYECKOM YNCTKE nsgenun, cm. nuceMo PocnoTtpebHaasopa ot 07.03.2006 N 0100/2473-06-
32.

Ctatbs 35. BeinonHeHue paboTtbl M3 MaTepmana (C BeLLbto) noTpebuTens

1. Ecnu paboTta BbINOMHAETCA MNOSIHOCTBIO MM YacTUYHO U3 MaTepuana (C Belbio) noTpebutens,
NCMONHNTENb OTBEYAET 3a COXPAHHOCTb 3TOr0 MaTepuana (BeLwu) n npaBUiibHOE ero UCNosb30BaHME.

VcnonHuTens ob653aH:

npegynpeants MNoTpebutenss O HENpUrogHoCTM UMM HegobpoKavyecTBEHHOCTM  NepedaHHoro
notpebutenem maTtepmana (Bewwm);

npeacTaBnTb O0TYET 00 M3pacxogoBaHMM MaTepuana u Bo3BpaTUTb ero OCTaTok.

B cnyyae nonHom mnmM 4acTuyHOW yTpathl (NoBpexaeHus) maTepuana (Bewu), NPUHSTOro OT
noTpebutens, vcnonHutens obsi3aH B TPEXAHEBHLIA CPOK 3aMEHWTb €ro OAHOPOAHbIM MaTepuariom
(BeLblo) aHanorMYHOro Kayectsa M MO KEMNaHWio NoTpebuTens M3roToBUTL M3genve U3 OOHOPOLAHOro
MaTepuana (BeLm) B pa3yMHbI CPOK, @ Npu OTCYTCTBMU OLHOPOLHOIrO Matepuana (BeLm) aHanorm4Horo
KayecTBa - BO3MECTUTb MNOTPEOMTENO OBYKPATHYIO LEHY YTpayeHHOro (MOBPEXAEHHOro) maTtepuana
(BeLwym), a Takke pacxodbl, MOHECEHHbIE NOTPebuTenem.

2. UeHa yTpayeHHOro (NMOBpeXOEHHOro) Matepuana (Bewu) onpedensieTcs, MCXOA4s W3 LeHbl
MaTepuana (BeLum), CyLlecTBOBaBLLEN B TOM MeCTe, B KOTOPOM TpeboBaHue notpebutens gOrmKHO 6bino
ObITb YAOBMNETBOPEHO UCMOMHUTENEM B A€Hb AOOPOBOMLHOIO YAOBNETBOPEHMS TAakoro TpeboBaHus munu
B O€Hb BbIHECEHUS cygebHoro pelleHus, ecnv TpeboBaHne notpebutens 4oOPOBOSbHO yAOBNETBOPEHO
He ObISo.

LleHa MmaTepuana (Belwn), nepegaBaeMoro UCMONHUTENO, OMpedensieTcss B [OroBope O
BbIMNONHEHUM PabOThI UMM B MHOM JOKYMEHTE (KBUTaHLMK, 3aKase), NoATBEPKAAIOLLEM Ero 3aKitoYeHue.
(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTM 3a MOMHYH WAM YacTUYHYK yTpaTy
(noBpexaeHne) matepuana (BeLn), NPUHATOro MM OT NoTpedbuTtensd, ecnv notpebutens NpegynpexaeH
ncnonHutenem ob ocobbix CBOMCTBax MaTepuana (BeLn), KoTopble MOTyT MOBMNEeYb 3a COOOM ero NonHy
WU 4YacTu4YHYO yTpaTy (noBpexaeHue) Nnbo ecnm ykasaHHble CBOWMCTBa MaTepuana (Belin) He MOIM
ObITb OBHapy>XeHbl NpY Hagnexawen npueMke UCNoNHUTENeM 3TOro matepuana (BeLm).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbss 36. Ob6s13aHHOCTb WMCNONHUTENS MHGOPMMpoBaTbL NoTpebutens o6 obcTosATenbcTBaXx,
KOTOpble MOryT MOBMAWATL Ha Ka4eCTBO BbINOMHAEMOW paboTbl (OKa3biBAEMOW YCryrn) unm noenevb 3a
€060l HEBO3MOXHOCTb €€ 3aBEPLLEHNS B CPOK
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)



VicnonHuTens 06si3aH CBOEBPEMEHHO WHGOPMUPOBATbL MNOTPEOUTENS O TOM, 4TO coOnaeHuNe
yKasaHuin NoTpeduTens 1 nHble 00CTOATENLCTBA, 3aBUCALLME OT NOTPeEbUTENS, MOrYT CHU3UTL Ka4eCcTBO
BbINOSHSAEMOW paboTbl (OKa3bIBAEMOW YCINYrn) Uy NoBreYyb 3a COO0N HEBO3MOXXHOCTb €€ 3aBEPLLEHUSA B
CPOK.

(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn notpebutenb, HeCMOTpss Ha CBOEBpeMEHHoe U 0DOCHOBaHHOE WHGOPMUPOBAHUE
NCMNOSHUTENEM, B pasyMHbI/i CPOK HE 3aMEHUT HEMPUrOL4HbIA UNK He[obpPOKaYeCTBEHHbIM MaTepuan, He
M3MEHMT YyKasaHWiA O crnocobe BbINOMHEHMS paboTbl (OkasaHus ycryrn) nMbo He YCTPaHUT WHbIX
0BCTOATENLCTB, KOTOPblE MOFYT CHU3WUTb KayeCTBO BbINOMHsAEMON paboTbl (OKasbiBaemow ycnyru),
NCMNOSHUTENDb BNpaBe 0TKa3aTbCsA OT UCMOMHEHUSI 4OroBopa O BbINOMHEHWMN paboThbl (OKa3aHun ycryru) u
notpeboBaTb NOMHOr0 BO3MELLEHNS YOLITKOB.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbs 37. Nopsgok n hopmbl onnaThl BbINOMHEHHOW paboTbl (OKa3aHHOM ycryru)
(B pea. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebutenb o006si3aH onnaTUTb OKasaHHble eMy YCryrM B MOPsSiAKe W B CPOKWU, KOTOpble
yCTaHOBIEHbI JOFOBOPOM C UCMOSHUTENEM.

(vyacTtb nepBag B peq. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtenb 06s3aH onNnaTuTb BbINOMHEHHYIO UCMOMHUTENEM B NorHOM obbeMe paboTy nocne ee
npuHATKA noTpebutenem. C cornacusa notpebutensa pabota MoxeT ObiTb OnfavyeHa UM Npu 3aKoyYeHnn
[JOoroBopa B MOSTHOM pasmMepe Unu nyTem Bbida4yun aBaHca.

(B pea. PegepanbHbIx 3akoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-$3)

OnnaTa okasaHHbIX YCryr (BbIMOMHEHHbIX PaboT) NPOM3BOAUTCH MOCPEACTBOM HaNU4HbIX WK
©e3Hann4HbIX pac4yeToB B COOTBETCTBMU C 3aKoHOAATENbCTBOM Poccuickon depepaumn.
(4acTb TpeTbs BBegeHa dPenepanbHbIM 3akoHOM oT 27.07.2006 N 140-93)

Mpn ncnonb3oBaHMM HanM4YHOW hopMbl pacyeToB onrarta ToBapos (paboT, ycnyr) notTpeburenem
Npon3BOOMTCA B COOTBETCTBMM C yKasaHWeM npogaBua (MCMOMHWUTENS) NyTeM BHECEHUS HamnWYHbIX
OEHEeXHbIX CpeacTB npogasuy (MCNOMAHUTENHD), MO0 B KPEAWUTHYK OpraHusauuio, nmbo nnaTexHomy
areHTy, OCYLLECTBNAKLEMY OEATENbHOCTL NO NpUemy nnatexen punsamnyeckux nuu, nmbéo 6aHKOBCKOMY
NNaTexXHoOMy areHTy, OCYLLEeCTBSALWEeMY eATENbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O BaHkax
n ©OaHKOBCKOM [OEeSATeNbHOCTW, eCrlM WHOE He YCTaHoBreHo deneparnbHbiMM 3akoHaMu WU MHBIMU
HOpMaTMBHbIMK MpaBoBbIMU akTamu Poccuiickon ®epepaumn. Npu aTom obsazaTtenscTBa noTpedbutens
nepea npodasUOM (MCMOMHUTENEM) MO onnarte ToBapoB (paboT, ycnyr) cUMTalTCA UCMOSTHEHHBIMU B
pasMepe BHECEHHbIX [OEHEXHbIX CPEeACTB C MOMEHTa BHECEHWS HaNnWU4HbIX OEHEeXHbIX CpeacTs
COOTBETCTBEHHO NpogasLy (UCNONMHUTENO), TGO B KpeOUTHYIO OpraHmn3aumio, NMmbo NnaTexHoMy areHTy,
OCYLLECTBNALWEMY [OEATENbHOCTb MO NPUEMY MnaTexen uandecknx nud, nmbo ©OaHKOBCKOMY
NNaTexXHoMy areHTy, OCYLLEeCTBSALWEeMy OeATEeNbHOCTb B COOTBETCTBUM C 3aKOHOOATENbCTBOM O BaHkax
1 6aHKOBCKOM OEeATENbHOCTW.

(vacTtb yeTBepTan B pea. PenepanbHoro 3akoHa ot 03.06.2009 N 121-03)

Cratbs 38. YTpatuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-03.
Cratbsa 39. PerynvpoBaHne oka3aHus OTAENbHbIX BUOOB yCMyr

MocneacTeusi HapyLIEHUS YCIIOBUI JOrOBOPOB 06 OKa3aHWM OTAESNbHbIX BUAOB YCIYr, eCn Takme
[AOroBOpbI MO CBOEMY XapakTepy He rfoanadarT nog OeWCTBUE HacTosILen rhaBbl, OnpeaenstoTcs
3aKOHOM,

Maea IV. TOCYOAPCTBEHHAA N OBLLECTBEHHAS 3ALLUTA
NPAB NOTPEBUTENEN

Cratbss 40. locyOapCTBEHHbIV KOHTPOMb W Hag3op 3a CcobMngeHMeM 3aKOHOB U MHbIX
HOPMaTUBHbIX NPaBOBLIX akToB Poccuinckon ®enepaumu, perynmpyowmnx OTHOLWEHMS B 06nacTy 3alnThl
npae notpeburenemn

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. FocyaapcTBEHHbIA KOHTPOMb WM Haas3op 3a COoOMoJEeHMEM 3aKOHOB M WMHbIX HOPMAaTUMBHbIX
npaBoBbIX akToB Poccuiickorn ®depepauun, perynvpyowmnx OTHOLWEHWS B obnacTv 3awuTbl npas
noTpebutenei (aanee - rocyaapCTBEHHbIA KOHTPONb Y HaA30p B obnacTu 3awmuThbl Npas noTpebutenei),
OCYLLECTBNSIOTCS YMNONMHOMOYEHHBIM dhefeparibHbiM OpraHOM MCMOMHUTENbHOW BRacTU MO KOHTPOIHO
(Hag3opy) B obnactu 3awwmnTbl NpaB noTpebutenen (ero TeppuTopranbHbLIMU OpraHamu), a Takke UHbIMU



denepanbHbiMM  OpraHamu  UCMOJTHUTENbHOW  Bnactm  (MX  TeppuTopuanbHbIMU  OpraHamu),
OCYLLECTBNSALWNMN (PYHKLMN MO KOHTPOSMK W Haas3opy B obnacty 3awutbl npaB noTpedbuTtenen u
GesonacHocTn TOBapoB (paboT, ycnyr), B nopsiake, onpepensiemom [lpaButensctBoM Poccuiickon
denepaumu.

2. TocynapCTBEHHbI KOHTPONMb W Hag3op B obnactu  3awutbl npaB  noTpebutenen
npegycmMaTpuBatoT:

NpoBeAEHME MEPONPUSTUNA, CBSA3aHHLIX C KOHTPOSEM, - MpoBepka COOMAEHUST U3rOTOBUTENSIMU
(vcnonHutenamMu, nNpogaBuaMy,  YMONHOMOYEHHLIMW  OpPraHM3auusMm UM - YNOSNTHOMOYEHHBIMU
MHAMBUAYanbHbIMU NPEANPUHUMATENSAMN, UMNOpPTEPaMM) 06s3aTenbHbIX TPeOOBaHMI 3aKOHOB U MHbIX
HOPMaTUBHbIX NPaBOBbIX akToB Poccuiickon ®enepawmn, perynmpyowmnx oTHOLEHMS B 00nacTu 3awmTbl
npae noTpebuTenen, a Takke obsizaTenbHbIX TPeOOBaHMI K TOBapam (pabotam, ycnyram);

Bblga4yy B Mpegenax MNofiHOMOYMA, MNPEeQYCMOTPEHHBIX — 3aKoHOA4ATEeNbCTBOM  POCCMICKOM
depepaumun, npegnucaHUWin  U3rOTOBUTENSAM  (MCMOMHUTENsM,  MNpogaBuaM,  YNOHOMOYEHHbIM
opraHu3auusiM  WnM  YNOSTHOMOYEHHbIM  MHOAMBMAYanNbHbIM  NpegnpuHMMaTensM, uMmnoptepam) o
npekpawleHnM HapylweHun npae notpebutenen, o HeobxoaAMMocTM cobnogeHns obsisaTenbHbIX
TpeboBaHui k ToBapam (paboTtam, ycrnyram);

B YCTaAHOBIEHHOM 3akoHogaTenbcTBoM Poccuickon depepauuy nopsake NpuHATAE Mep Mo
NMPUOCTaHOBNEHMIO MPOM3BOACTBA M peanu3aumMm TOBapoB (BLINOMHEHUS paboT, okasaHus YCnyr),
KOTOpble He COOTBETCTBYIOT 00si3aTeNnbHbIM TpeboBaHMSAM (B TOM YMCIEe C UCTEKLIMM CPOKOM FOAHOCTM),
N TOBapOB, Ha KOTOpble [OMKeH ObiTb YCTAHOBMEH, HO HE YCTAHOBIIEH CPOK FrO4HOCTW, MO OT3bIBY C
BHYTPEHHEro pbiHKa WM (Mnu) oT noTpebutens wnu noTpebuTenen ToBapos (paboT, ycnyr), KOTopble He
COOTBETCTBYIOT 064A3aTenbHbIM TpeboBaHNAM, 1 MHGPOPMUPOBaHMIO 00 3TOM noTpebuTtenen;

HanpaBfeHne B OpraH, OCYLeCTBMSIOWNA JULEH3NPOBAaHNME COOTBETCTBYHOLWEro Buaa
0eATENbHOCTM  (NUUEH3MPYIOLWNA  OpraH), MaTepuanoB O HapylweHun npaeB notpebutenen ansa
paccMOTpPEHMST BOMPOCOB O MPUOCTAHOBIEHMU OEWNCTBUSA UNU 06 aHHYNMPOBaHMM COOTBETCTBYIOLLEN
NULUEH3MM B YCTAHOBNEHHOM 3akoHogaTenbcTBoM Poccunckon ®enepauum nopsgke;

HanpaBneHne B  oOpraHbl  NPOKypaTypbl, ApyrMe  MpaBOOXpPaHUTENbHLIE  OpraHbl Mo
NnoABeOOMCTBEHHOCTM MaTepuanoB Afs pPelieHns BOMpPOCOB O BO3OYXKOEHWM YronoBHbIX Aen Mo
npu3Hakam MpecTynieHnn, CBA3aHHbIX C HapyleHWeM YCTAHOBMEHHbIX 3aKOHaMM U WMHbIMU
HOpMaTMBHbIMUK NPAaBOBbLIMK akTamu Poccuinckon ®enepaumm npas notpedurenen;

obpalleHne B cyg C 3asiBNEeHUssMM B 3aliuTy npaB noTpebutenen, 3akOHHbIX WHTEPECOB
HeonpeaeneHHOro Kpyra notpebutenen, a Takke C 3asBMEHUAMW O NMKBUOAUUW W3rOTOBUTENS
(ncnonHutensi, npogasua, YMNOITHOMOYEHHOW opraHuM3auuu, wumnoptepa) nmbo O nNpekpalleHun
OEaTenbHOCTU  MHOMBMAYanbHOro  npegnpuHumaTtens (YyNOSTHOMOYEHHOro  MHAMBUAYaNbHOro
npeanpuHMMaTensl) 3a HeOf4HOKpaTHOe wnn rpyboe HapylleHue YCTaHOBMEHHbIX 3akOHamMu U UHbIMU
HOpMaTUBHbLIMM NPaBOBbIMK akTaMu Poccuinckon ®enepaumm npas notpedurtenen.

3. YnonHoMoueHHbIn deaepanbHbii opraH UCMONMHUTENBHOW BNacTU NO KOHTpomn (Hagsopy) B
obnacTtu 3awuTbl NpaB noTpebutenen (ero TeppuTopmarnbHble OpraHbl), a Takke WHble degepanbHbie
OpraHbl MCMOSTHUTENBbHOW BNactu (MX TeppuTopuanbHble OpraHbl), OCYLLEeCTBrsHWMe yHKUUN Mo
KOHTPOJIKO 1 Hag30py B obnacTtu 3awmTbl npae notpebutenen n 6esonacHocTn ToBapos (paboT, ycnyr),
MOryT ObITb MpMBNEYEHbl CygoM K y4acTuio B Aene unv BCTynaTb B AEro N0 CBOEN MHMUMATMBE UMK Mo
MHMLMaTMBE WU, Yy4acTBYWOLWMX B Aene, Ans Aayn 3akmyeHus no geny B Uensdx 3awuTtbl npas
notpeburenen.

4. depepanbHbli OpraH MCMOSTHUTENbBbHOW BRacTW, OCYLIECTBAAWUA yHKUMM Mo BbipaboTke
rocygapCcTBEHHON NOMUTUMKM B 06nacTu 3awuTbl NpaB notpebutenen, gaeT pasbACHEHUA MO Bonpocam
NMPYMEHEHMST 3aKOHOB M MHbIX HOPMAaTMBHBIX MPaBOBbIX akToB Poccuickon degepaunn, perynmpyroLimx
OTHOLWEHMs B obnactu 3awuTbl NpaB noTpebuTenen, a Takke yTBEPXKOAET MOMOXEHWE O NOopsiake
pPacCMOTPEHUS YMOJSTHOMOYEHHbIM ddefeparnbHbiM  OPraHOM  MCMOSTHUTENbHOW BMAACTM MO KOHTPOSO
(Hag3opy) B obrnactu 3awuTbl npaB noTpebuTtenen (ero TepputTopuarnbHbIMW OpraHamu) gen o
HapyLUEeHMM 3aKOHOB M MHbIX HOPMAaTUBHbIX MPaBOBbIX akToB Poccuiickon Penepaumm, perynvpyroLmx
OTHOLLIEHMS B 0bnacTu 3almThl NpaB NnoTpedutenen.

Cratbs 41. OBA3aHHOCTb M3roTOBUTENS (MCMNOMHUTENSA, NPOAaBua, YNONMHOMOYEHHOW OpraHu3anmm
WM YNOrMHOMOYEHHOrO WMHAMBWAYArbHOTO NpeanpuUHMMAaTEns, MMnopTepa) Mo NPefoCTaBEHUIO
nHdopmaumm deaeparnbHbIM OpraHamM WCMOMHUTENbHOW BRAacTW, YMONMHOMOYEHHLIM Ha MPOBEAEHWNE
rocyapCTBEHHOrO KOHTPOMSA M Hag3opa B 0b6nacty 3awuThl Npae notpedutenen (Mx TepputopuanbHbIM
opraHam)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
M3rotoButenb (MCNonmHUTENb, NPoAaBel, YNONHOMOYEHHas opraHu3aumust Unu YnorHOMOYEHHbIN

UHOUBMAYanbHbIA NpednpuHUMaTenb, UMMopTep) no TpeboBaHMI0 YMNONHOMOYEHHOro dhedepanbHoro
opraHa WCMONTHUTENbHOW BNacT MO KOHTPOMo (Hagsopy) B obrnacTv 3awuTbl npae notpebutenei (ero



TepputopmanbHbIX OpraHoB), a Takke WHbIX hedeparnbHbIX OpPraHoB WCMOMHUTENbHOW BRacTn (Ux
TeppuTopmarnbHbIX OPraHoB), OCYLLECTBASOWMX (PYHKUMM MO FOCYAapCTBEHHOMY KOHTPOSO U Haa3opy B
obnactu 3awmTbl NpaB noTpebutenen n 6esonacHocTn ToBapoB (paboT, ycnyr), UX AOMKHOCTHbLIX MuL,
0053aH npegocTaBUTb B YCTAHOBIEHHbIA WMMW  CPOK [OCTOBEPHble CBeAEeHWUsi, [OOKyMEeHTauuio,
00ObACHEHUsT B MWCbMEHHOW W (MnK) YCTHOW dopMe M WHYH WHOopmaumio, Heobxoaumyo AOnd
OCYLLECTBNEHUS yKa3aHHbIMU doeeparnbHbIMY OpraHaMu UCMOMHUTENbHON BNAcTU N UX AOIMKHOCTHBIMM
AMuamMm NOMHOMOYUIA, YCTAHOBIEHHbIX HAaCTOALLUM 3aKOHOM.

Cratbsa 42. YTpatuna cuny. - ®egepanbHbli 3akoH oT 21.12.2004 N 171-$3.

Ctatbsn 42.1. TlonHOMOYMSA BbICLUMX WCMOMHUTEMNbHBLIX OPraHOB roCyAapCTBEHHOW BRnacTu
cybbekTtoB Poccuiickon Pepepaummn B obnactu 3awmTel npas notpedbutenen

(sBegeHa dPepepanbHbIM 3akoHOM OT 21.12.2004 N 171-93)

BbiCLUMA  MCMONHUTENbBHBIN  OpraH rocy4apCTBEHHOW BnacTM COOTBETCTBYHOLLEro cybObekTa
Poccuiickon ®epepauuym ocyLLecTBRASET MEPONPUATUS MO peanusaumv, obecrnedeHno 1 3awute npas
noTpebutener n B npegenax CBOMX NofiHOMOYMI NPUHUMAET ONpPeAEeNeHHbIE Mepb.

Cratbs 43. OTBETCTBEHHOCTb 3a HapylLleHue npaB NnoTpebuTenen, yCTaHOBMEHHbIX 3akoHaMu U
WHBIMWU HOPMAaTUBHBLIMW NPaBoBbIMK akTamu Poccuiickon ®egepauun

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-®3)

3a HapyweHve npaB notpebutenen, yCTAHOBMNEHHbIX 3aKOHAMW W WHbIMW  HOPMAaTUBHLIMU
npaBoBbIMK akTamu Poccuickon ®egepaumm, npogasey, (MCNOMHUTENb, U3rOTOBUTENb, YNONHOMOYEHHas
opraHu3auus  WnuM  YNosIHOMOYEHHbIN  MHAMBMAOYANbHbIM  NpeanpuHuMaTens, WUMMAopTep) HeceT
aAMUHUCTPATVBHYIO, YFONOBHYID WM PaX4aHCKO-MPaBOBYD OTBETCTBEHHOCTb B COOTBETCTBUMM C
3akoHogartenbcTBoM Poccunckon ®eaepaumn.

Ctatbs 44. OcylwiecTBrneHme 3awmTbl NpaB noTpedurtenen opraHamm MECTHOrO CaMoynpaBieHus
(B pen. PepgepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B uensx sawutbl npaB notpeduTtenen Ha TEppUTOpUM MyHULMNAaNbLHOro obpa3oBaHUSA OpraHbl
MECTHOrO camoyrnpaBfieHns BrpaBe:

paccmaTtpuBaTh kanobbl MNoTpebuTenen, KOHCYNbTMPOBATb WX MO BOMpOCaM 3awuTbl MpaB
notpeburenen;

obpallaTbCs B Cyabl B 3aliMTy npaeB notpebuTtenen (HeonpeaeneHHoro kpyra notpeburenen).

Mpn BbisBNEHUN no xanobe noTpebutensa ToBapoB (paboT, ycryr) HeHaanexallero kadecTesa, a
TaKke oOnacHbIX AN XXKW3HW, 300POBbsl, WMyLWlecTBa noTpeduTenen wun oKpyxXawlwewn cpeabl
He3aMeqnuTenbHO Wu3Bewatb 00 SToMm egepanbHble  oOpraHbl  WCMOSMHWUTENLHOW  BRacTw,
OCYLLIECTBNSIOLLNE KOHTPOIb 3a Ka4eCTBOM M 6e30MacHOCTbI0 ToBapoB (paboT, ycnyr).

Cratbs 45. NpaBa obLecTBEHHbIX 00beAMHEHNI NoTpebuTenen (Mx accoumaunii, CO30B)
(B pea. degepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 'paxxgaHe BrnpaBe 00beaMHATLCS Ha OOOPOBONIBHOM OCHOBE B OOLLECTBEHHblE OOBbEANHEHWS
noTpebutenei (Mx accoumaumm, corosbl), KOTOPbIE OCYLLECTBAIOT CBOIO AEATENBHOCTL B COOTBETCTBUM C
ycTaBamMK YyKa3aHHbIX OObeaMHeHW (UX accouumauui, COH30B) M 3akoHogaTenbCTBOM Poccwuiickon
depnepaumm.

2. ObwecTBeHHble 06beaMHEHM NoTpebuTenen (Mx accouuaumu, CO3bl) AMNst OCYLLECTBIEHUS
CBOMX YCTaBHbIX Lienen Bnpase:

yyacTBoBaTb B pa3paboTke obs3aTenbHbIXx TpeboBaHUM K ToBapaM (paboTam, ycnyram), a Takke
MPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHBLIX MpPaBOBbIX akToB Poccuiickoin depepaunn, perynmpyroLimx
OTHOLLIEHMS B 0bnacTu 3almThl NpaB NnoTpedutenen;

NpoBOAUTbL HE3ABUCUMYIO 3KCNepTU3y kavecTBa, GesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBUSI  MOTPEOMTENbLCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asiBNEeHHOW npogaBLamu
(M3roTOBUTENSAMU, UCMONHUTENSIMU) MHCDOPMAaLUK O HUX;

npoBepsiTb cobnioaeHMe npaB MoTpeduTene U npaBun TOProBoro, OLITOBOrO M WHbIX BWOOB
obCnyxmBaHuUs NoTpebuTenen, CocTaBnsATb akTbl O BbISIBIIEHHbIX HapyLUEHWsIX npaB noTpebutenei u
HanpaensiTb ykazaHHbIE aKkTbl AN PACCMOTPEHMS B YNOSNTHOMOYEHHbIE OpraHbl rocy4apCTBEHHON BacTu,



a Takke MHOpPMMPOBaTL OpraHbl MECTHOTO CaMOYMNPAaBIIEHUS] O BbISIBNIEHHbIX HAPYLLEHMAX, Y4acTBOBaTb
no npocbbe noTpebutenel B NnpoBegeHUN 3KCNepTn3 no dakram HapyLLeHus npas noTpebutenen;

pacnpocTpaHATb MHOPMaLUo O nNpaBax noTpebuTenen n o HeobBXoAMMbIX ENCTBUAX MO 3aluTe
3TMX MpaB, O pe3yfbTaTax CpaBHUTENbHbLIX MCCregoBaHUI KadecTBa TOBapoB (paboT, ycnyr), a Takke
WHYIO uHdopMaumio, kotopas OyaeT cnocobcTBoBaTb peanu3auum npaB M 3aKOHHbIX WHTEpPEecoB
notpebutenen. MNybnukyemble OOLLECTBEHHBIMU OOBbEOMHEHUAMU NOTpebutenen (Ux accoumaumsamm,
COol03aMu) pesynbTaThl CPaBHUTENbHBIX MCCeqoBaHWI KavyecTBa ToBapoB (paboT, ycnyr) He ABNATCA
peknamom;

BHOCMTb B doedeparnbHble oOpraHbl MWCMNOMHUTENBHOW BracTW, OpraHu3auuMn MNpeanoXeHuss o
MPUHATAM Mep MO MNOBbILLEHWIO KavyecTBa ToBapoB (paboT, ycnyr), No NPMOCTaHOBMNEHUIO NPOM3BOACTBA U
peanusauum TOBapoB (BbINOMHEHMA paboT, okasaHus ycnyr), No OT3biBY C BHYTPEHHErO pbiHKa TOBapoB
(pabor, ycnyr), He COOTBETCTBYIOLUX MPeqbsBNSAEMbIM K HUM U YCTAHOBMEHHbLIM 3aKOHO4ATENbCTBOM
Poccuiickon ®egepauum o TEXHUHECKOM perynupoBaHum obasaTtenbHbiM TpeboBaHNAM;

BHOCUTb B OpraHbl NPOKypaTypbl U defeparnbHble opraHbl CNOMHUTENBHOW BNacTn Matepuarnbl O
NpUBNEYEeHNM K OTBETCTBEHHOCTM §NWL, OCYLLECTBMAAIOWMX MNPOU3BOACTBO M peanu3aumio ToBapoB
(BbinONHeHe paboT, okasaHuWe yCnyr), He COOTBETCTBYHOLMX NPeobsBnsieMbiM K HAM 06si3aTernbHbIM
TpeboBaHMAM, a Takke HapyLlawwmx npaBa noTpebutenen, YCTaHOBMEHHblE 3akoHaMW W WHbIMU
HOpMaTMBHbIMM NPaBOBbLIMU akTaMu Poccunckon ®enepauum;

obpallaTbCa B oOpraHbl MpoKypaTypbl C npocbbamMmyM MNPUHECTM NPOTECTbI O MPU3HaHUK
HeAeNCTBUTENbHBIMU  aKTOB  (befeparnbHblX OpraHoB WCMONTHUTENbHOW BMacTW, akToB OpraHoB
ucnomHuTenbHOM Bnactu cybbektoB Poccuiickon degepaumm UM akTOB  OpraHoB  MECTHOro
camMoynpaBreHus, NpoTUBOPeYaLLMX 3aKOHaM U MHbIM PEerynupyowmM OTHOLEHUS B obnactu sawmTbl
npas noTpebuTenen HopmaTUBHLIM NPaBOBbLIM akTam Poccuiickon ®eaepauuu;

obpawaTeCs B Cydbl C 3asBNEHUSMU B 3awuTy npaB notpedutenen U 3akOHHbIX WHTEPeCcoB
OTAenbHbIX NoTpebutenen (rpynnel noTpedutenen, HeonpeaeneHHoro Kpyra notpedurtenen).

Cratbs 46. 3awmTa npaB 1 3aKOHHbLIX UHTEPECOB HeonpeaeneHHoro Kpyra notpeburenen
(B pen. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

YNOnMHOMOYEHHbIN doefepanbHbli OpraH MCMOMHUTENbHOW BRAcTU MO KOHTPoni (Hagl3opy) B
obnactn 3awuTbl NpaB notpedurtenen (ero TeppuTopuanbHble OpraHbl), MHble deaepanbHble opraHbl
NCNOSTHUTENBHOM BNacTu (MX TeppuTOopuasbHble OpraHbl), OCyLLECTBAsOWME (PYHKUMM MO KOHTPOMO U
Hag3opy B obnacTtu 3awuTbl npaB notpebutenen m 6esonacHocTu ToBapoB (paboT, ycnyr), OpraHbl
MECTHOIo CcamoyrnpaBneHusl, obLecTBEHHbIE 00beauHeHWUs noTpebuTtenen (Mx accouunauum, Co3bl)
BrpaBe MNpeabsBnsATb UCKM B Cydbl O MPU3HAHUM OENCTBMN M3roTOBUTENS (UCMOMHWTENd, Npogasua,
YNOMMTHOMOYEHHOW  OpraHuM3aummM WM YNONHOMOYEHHOro  MHAMBMAYanbHOrO  npeanpuHUMmaTtens,
nmnopTepa) NPOTUBOMNPaBHbIMU B OTHOLLEHUWN HEONPeAENeHHOro Kpyra notpebutenen n o npekpawieHnm
3TUX AENCTBUN.

[Mpn yooBneTBOpeHUM Takoro mcka cyq obs3biBaeT npaBoHapyLIMTENS AOBECTU B YCTAHOBMEHHbIN
CyQOM CpOK Yepes cpedcTBa MacCoBOW MHAOPMALMK U MHBIM CNOCOBOM [0 cBegeHus notpebutenemn
pelleHve cyaa.

BcTynmBlee B 3aKOHHYKO Cuny pelleHne cyga O MpUsHaHuM OencTBUA  U3roToBUTENS
(vcnonHuTens, npogaBua, YMNOMHOMOYEHHOW OpraHu3auuMn WnvM YNorHOMOYEHHOro WMHAMBWAYanbHOMo
npeanpuHMMaTens, uMnoptepa) MpOTUBOMPaBHbIMM B  OTHOLUEHWM  HeOMNpedeneHHoro  Kpyra
notpebutenen obssatenbHO ANs cyda, paccMmaTpuBaloLLero uck notpebutensa o 3awute ero npas,
BO3HUKLLMX BCMEACTBME HACTYMNMNEHUS TPaXKOaAHCKO-MPaBOBbIX MOCNeAcTBMA OENCTBUMI U3rOTOBUTENS
(vcnonHuTens, npogaBua, YMNOMHOMOYEHHOW OpraHu3auuMn WnvM YNorHOMOYEHHOro WMHAMBWAYanbHOMo
npeanpuHMMaTens, umnopTepa), B 4acTu BOMPOCOB, UMENN JIM MECTO Takne OEeNCTBUSA U COBEPLUEHbI Nn
OHM  M3rOTOBUTENEM  (MCMOMHWUTENEeM, NpoAaBLOM,  YMOSTHOMOYEHHOW  opraHu3auven  unm
YNOMHOMOY€EHHBIM MHAMBUAYAINbHbLIM NpearnpvHuMaTenem, MMNOPTEPOM).

OQHOBPEMEHHO C YOOBMETBOPEHMEM MCKA, NPEABABEHHONO OOLIECTBEHHLIM O0BbEAVMHEHMEM
notpebutenen (ux accouuauven, COK30M), OpraHamu MECTHOTO CaMOYMpaBfieHUs B MHTepecax
HeonpeaeneHHoro Kpyra notpebutenen, cya NPUHUMAET pEeLIeHUEe O BO3MELLEHMU OOLLECTBEHHOMY
obbeanHeHno noTpebuTtenen (Mx accouuaumu, COow3y), OpraHam MECTHOro CaMOyMnpaBfieHMs BCEX
MOHECEHHBIX MO Aeny cyaebHbIX n3gepxek, a Takke NHbIX BO3HUKLWNX 00 obpalleHns B cyq U CBA3aHHbIX
C pacCMOTpPeHMEM Aerna HeobXooMMbIX PacxogoB, B TOM YMCME pacxogoB Ha NpOBEAEHUE HE3aBUCUMOW
3KCMEepTM3bl B CNyvae BbISBNEHUS B pe3ynbTaTte MNpoBEeOEHWUs TakoW SKCMepTU3bl HapyLleHus
obsa3aTtenbHbIx TpeboBaHU k ToBapaM (paboTam, ycrnyram).

Mpe3sngeHT
Poccuiickon ®egepaunmn
Bb.ENbLUWMH



Mocksa, lom CoseToB Poccun
7 cpepang 1992 roga
N 2300-1
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